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n. O'Mahoney 
izzles As Big 
em Of NAII Rally 


Says Little Concerning 
insurance In Talk Or 
At Press Conference 


By JOHN C. BURRIDGE 


MIAMI BEACH—The big fireworks 
splay of the National Assn. of In- 
pendent Insurers’ annual meeting 
i: here fizzled out weakly. Sen. Joseph 
(, O'Mahoney, billed as the star 
attraction, drew an overflow audience 
9 the luncheon Monday and said 
almost nothing about insurance. 

Fortunately, Miami Beach has at- 
tractions of its own and NAII has a 
vitality which is not diminished by a 
single washout. Speakers getting lesser 
billing than the senator offered con- 
structive or challenging contributions 
to an exceedingly full program, and 
registrations of more than 800 insured 
god attendance for each session. The 
theory and position of the indepen- 
dents was given as thorough a de- 
liniation as it has ever had from such 
speakers as Vestal Lemmon, NAII 
gneral manager, and Arch Northing- 
fon, Tennessee commissioner and 
president of National Assn. of Insur- 
ance Commissioners. Other speakers 
gave in detail the new program for 
dealing with the uninsured motorist, 
hw to handle the NACCA menace, 
and other subjects of interests. 





Digression Order Of Day 


The insurance press, given an op- 
portunity to interview Sen. O’Mahoney 
on his congressional investigation of 
state regulation, blew its chance and 
alowed the questions to drift onto 
such subjects as the possibility of war 
wih Russia or what can be done 
about so much foreign production of 
consumer goods. This fiasco, however, 
was accomplished with the help of the 
senator, who answered with such 
disgressions as to lead the matter at 
hand always back to the issue of the 
eonomic war being waged by the 
communists. 
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Delay In HO In Pa. 
Laid To Discussion 
On Rates, Premiums 


HARRISBURG Insurance men 
have wondered about the reported 
withdrawal of the Pennsylvania filing 
of the new homeowners policy pro- 
gram “for political reasons.” The evi- 
dence points to a hassle over rates— 
or premiums—as the reason for the 
delay, here and elsewhere. 

Except for the premium tables and 
rates for special situations, details of 
the new residence package policy 
program—which was on the drafting 
tables for more than a year—have 
been quite general knowledge for 
upwards of three months. Despite this, 
no filings were known to have been 
made until perhaps 10 days ago and 
only one state has given approval so 
far. 


Premium Structure Reduced 


It was a foregone conclusion that 
the new premium structure would 
have to represent a reduction of some 
size. The necessity for getting home- 
owners premiums within competitive 
range of a few independent and devi- 
ation filings was unquestioned. North 
America and Reliance and _ several 
companies operating over fewer states 
have been selling their homeowners 
at upwards of 20% less. The differ- 
ential reportedly results from lower 
commissions and refusal of some of 
these insurers to go along with the 
1957 cut in the term discount, in this 
class. 


Premiums Are Lower 


According to observers, the prem- 
iums for the new homeowners con- 
tracts are, in fact, well below those 
for the older policies. Numerous in- 
surance men have stated that these 
new premiums reflect an acquisition 
and expense allowance of 34% with 
60% as the allowance for losses and 
loss expense. The first mentioned 
figure, if correct, could hold the key 
to the stall. Thirty-four per cent 
seems quite clearly to contemplate a 
commission cut for most agents. 





Indiana Agents’ 
Meeting Report 
Begins On Page 10 
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YOU DON'T DRIVE.” 


National Underwriter Co. Changes 
Presidents as H. J. Burridge Retires 


Herschede Elected To Head 
Firm With Which He Has 
Been Associated 18 Years 


CINCINNATI—John Z. Herschede 
has been elected president of the Na- 
tional Underwrit- 
er Co. to succeed 
Howard J. Bur- 
ridge. Since 1940, 
Mr. Herschede has 
served the com- 
pany as treasurer 
and in recent years 
as both secretary 
and treasurer. In 
these capacities he 
has been in close 
association with 
Mr. Burridge in 
administering the 
affairs of the company. 

After graduation from college, Mr. 
Herschede became one of the execu- 
tives of the Frank Herschede Co. of 
Cincinnati, a family enterprise. Early 
in 1940 his engagement to Elizabeth 
Wohlgemuth, only child of E. J. Wohl- 
gemuth, founder and first president of 
the National Underwriter Co., was 
announced. John F. Wohlgemuth, 
brother of E. J. Wohlgemuth, was 
president of the company at that time. 
He felt that the future of the company 
would be assured and its management, 
philosophy and operating policies con- 
tinued if Mr. Herschede became an 
active officer. There ensued a series 
of discussions which finally resulted 
in Mr. Herschede being elected treas- 
urer of the National Underwriter Co. 
in July, 1940. 

Following the election of Mr. Bur- 
ridge as president in 1944, Mr. Her- 
schede was given a more important 
part in the management and adminis- 
tration of the affairs of the company. 
He displayed a modern viewpoint and 
a full understanding of corporate prob- 
lems. He assumed a principal role in 
1948 when he began the reorganization 
of the company. He saw the wisdom 
of centralizing most of its procedures 
at the home office in Cincinnati and 
organizing the activities of the cor- 
poration into functional divisions. He 
is 50, has three teen-age daughters 
and is dedicated to the increasing 
usefulness of the National Under- 
writer Co. to the insurance industry. 





J. Z. Herschede 


St. Paul-Mercury 
Has Safeco-Like Plan 


ST. PAUL—An “easy” auto plan 
somewhat similar to Safeco is being 
tried out on an experimental basis by 
St. Paul-Mercury. It is now in use in 
Minnesota and Iowa and will be ex- 
tended soon to North and South Dakota. 
The plan is being tried because of the 
new bureau rate schedule calling for 
lower expense allowance to see if it 
will help the agents in terms of com- 
missions. 


Burridge Career Spans 45 
Years, Contributed Much 
To Growth Of Company 


CINCINNATI—Howard J. Burridge, 
president of the National Underwriter 
Co. since 1944, has 
retired in accord- 
ance with the com- 
pany’s. pension 
plan. He has been 
with the company 
45 years. 

Mr. Burridge 
started his career, 
after a period of 
intensive training, 
by traveling Ohio 
to get business and 
information for 
the Ohio hand- 
book. At the outset of his career he 
devoted his energies to sales, but in 
1918, due to an illness of the late C. M. 
Cartwright, Mr. Burridge was pressed 
into service as an editorial assistant 
and spent several years reporting. 

In the early 1920s, however, the 
need arose for someone to manage the 
sales of the company, and he took over 
that work. He became sales manager 
and then general manager. He was 
elected vice-president in 1928, but 
continued to manage the sales division 
of the company until 1950, when 
C. P. Woods took over those duties. 

When he was elected president, Mr. 
Burridge, who had had his head- 
quarters at Chicago from the time he 
started with the company, moved to 
Cincinnati, where he now lives. One 
son, John C. Burridge, is managing 
editor of THE NATIONAL UNDERWRITER 
at Chicago, and another son, Robert, 
is a special agent of Crum & Forster 
in the Indiana field. 


Entered Field In 1913 





H. J. Burridge 


Mr. Burridge’s career in the insur- 
ance publishing field, which began in 
1913, has spanned an era in which the 
enormous growth of the insurance 
business has placed it in the top 10 of 
the largest and most important econo- 
mic functions of the country. In that 
period, during which his own fortunes 
and those of his company paralleled 
the widening scope of the business, 
Mr. Burridge has left a strong impres- 
sion on the business and has guided 
the National Underwriter Co. to a 
position of prominence in the insur- 
ance publishing field. 

Despite his increasing duties on the 
corporate and administrative side of 
the company with its 25 sales offices, 
its two editorial offices, in New York 
and Chicago, and the home office in 
Cincinnati, Mr. Burridge never lost his 
interest in the editorial fortumes and 
activities of the two weeklies, the 
Life and the Fire-Casualty editions. 

Until recent years he attended and 
reported the meetings of Life Adver- 
tisers Assn. and he has continuously 
attended such meetings as those of 

(CONTINUED ON PAGE 15) 








Regulation, Lemmon Tel 


Vestal Lemmon, general manager of 
Assn. of Independent Insurers, firmly 
established his al- 
ready strong posi- 
tion as the voice of 
the independents 
in his report to the 
NAII annual meet- 
ing in Miami 
Beach this week. 
Mr. Lemmon went 
all the way out to 
champion the 
cause of company 
freedom of action 
competitively, op- 
erating under state 





Vestal Lemmon 


supervision. 

Using the pending federal investiga- 
tion of insurance regulation as his 
springboard, Mr. Lemmon devoted a 
portion of his remarks to reflecting 
how things might stand today if there 
had been no such organization as 
NAII. 

Mr. Lemmon explained that one of 
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Independents Aid Cause Of State 


the important functions of NAII is to 
act as an advisory and_ statistical 
organization, aiding companies in pre- 
paring filings and departments in 
compiling experience. Without some 
such organization, he said, many com- 
panies desiring to be independent 
would have found it a practical im- 
possibility, especially the small com- 
panies. 


Now Independents Thrive 


“Thanks to NAII, there are now 
many independent companies of all 
sizes thriving alongside the bureau 
companies,” he remarked. “Now, I ask 
will this fact be an asset or a liability 
when our industry states its case 
before the federal investigators?” 

During the past 13 years, NAII has 
been the leading, and sometimes the 
only, exponent of the right of competi- 
tion in rates and coverages when that 
right has been threatened by legisla- 
tion or administrative action, Mr. 
Lemmon averred. Dedication to this 





Hour By Hour Timetable Given For NAIC 
Convention At New Orleans, Dec. 15-19 


The program of the committee meet- 
ings and plenary sessions, and the top- 
ics that are to be taken up are listed 
for the regular meeting of National 
Assn. of Insurance Commissioners, 
scheduled for Dec. 15-19 at the Roose- 
velt Hotel, New Orleans. 

Matters exclusively of interest to the 
life insurance industry are not includ- 
ed. 

Dec. 15 

9 a.m.—Subcommittee on organization, own- 
ership and certification of insurance com- 
panies, Parker of Virginia, chairman. 

10 a.m.—Subcommittee on automobile rate 
classifications, Smith of Pennsylvania, chair- 
man. 

10 a.m.—Subcommittee on house confine- 
ment provisions in A&S policies, Binning of 
Nebraska, chairman. 

10 a.m.—Subcommittee on _ state 
surance regulation study, Vorys 
chairman. 

11 a.m.—Subcommittee on extra-territoriali- 
ty principle—study of state laws, Smith of 
Pennsylvania, chairman. 

11 a.m.—Subcommittee on regulation of ad- 
vertising, Binning of Nebraska, chairman. 

1 p.m.—Subcommittee on standardization of 
Blue Cross-Blue Shield regulations, Wikler of 
New York, chairman. 

1. Conideration of studies of several states 
into the operation of Blue Cross-Blue Shield 
plans. 


laws—in- 
of Ohio, 


2. Any other matter submitted for con- 
sideration. 

1 p.m.—Subcommittee on study of opera- 
tions, Parker of Virginia, chairman, Knowlton 
of New Hampshire, vice-chairman. 

i p.m.—Subcommittee on installment prem- 
ium payment plans, Smith of Pennsylvania, 
chairman. 

2 p.m.—Subcommittee on 
—fire, casualty and surety, 
braska, chairman. 

3 p.m.—Subcommittee on 
lems—installment sales and 
New York, chairman; 
vice-chairman. 

1. A report of the operating results of 
the refund programs for all insurers con- 
“ with automobile collision reclassifica- 
tion. 

2. A summary report of auto physical 
damage classifications by state and by class 
compiled by the National Automobile Under- 
writers Assn. 

3. Any other matter submitted for con- 
sideration. 

3 p.m.—Subcommittee on statistical, rating, 
and problems of multiple line contracts, 
Vorys of Ohio, chairman. 

1. Consideration of the report of indus- 
try SoneeeTees. (Appointed at the June meet- 
ing. 


fictitious groups 
Binning of Ne- 


insurance prob- 
loans, Wikler of 
Binning of Nebraska, 


2. Any other matter submitted for con- 
sideration. 


Dec. 16 


9 a.m.—Joint meeting:Preservation of state 
regulation committee, Navarre of Michigan, 


chairman; McConnell of California, vice- 
chairman, and Federal liaison committee, 
McConnell of California, chairman, and Rogan 
of Wisconsin, vice-chairman. 

10:45 a.m.—Plenary session—1, 
of Tennessee, president, presiding. 

2:15 p.m.—Casualty and surety 
Mahoney of Maine, 
Kansas, vice-chairman. 

1. The “bonded car” 
(Maine). 

2. Any other matter submitted for con- 
sideration. 

2:15 p.m.—Laws and legislation committee, 
Gerber of Illinois, chairman; Wikler of New 
York, vice-chairman. 

1. Organization, ownership and certifica- 
tion of insurance companies. Subcommittee 
report. 

2. To study and review state laws neces- 

(CONTINUED ON PAGE 25) 


Woodland Resigns 
Standard Post To 
Join Association 


William N. Woodland, editor of The 
Standard, the New England insurance 
weekly, has resigned to become execu- 
tive vice-president and secretary of 
Mutual Fire Insurance Assn. of New 
England, the organization of 24 agency 
mutuals domiciled in the New England 
states. He will take over the post Dec. 
31, when Edward D. Sirois retires from 
the two positions on the association’s 
pension plan because of ill health. 

Mr. Sirois has been with the associa- 
tion since 1946. He is a former com- 
manding general of the 26th division, 
Massachusetts National Guard, a for- 
mer member of the Massachusetts 
legislature and former chairman of 
the Republican state committee. 

Mr. Woodland has been active in 
insurance journalism since graduating 
from Boston University in 1932. He 
joined The Standard as associate edi- 
tor in 1933 and became its editor in 
1946. He has frequently spoken at 
insurance gatherings and has taught 
the evening course in insurance prin- 
ciples at the Insurance Library Assn. 
of Boston for several years. 


Northington 


committee, 


chairman, Sullivan of 


warranty problem 





Ils NAII 


cause has, he said, evoked criticism 
and rebuke on occasion. “Now I ask: 
Suppose there had been no such 
organization as NAII to champion the 
right of independence and to make it 
a practical reality—would our industry 
and our system of state regulation be 
better or worse prepared to go under 
the federal microscope?” 


“Typical” Instances Cited 


To bolster his contentions, Mr. Lem- 
mon related “a few typical instances:” 

—A bill introduced recently in New 
Hampshire and acclaimed by its spon- 
sors as being the Texas-type single 
rate law. When NAII learned of the 
bill, no trade group had opposed it. 
NAII, aided by a domestic company 
and subsequently by some others in 
the industry, developed enough op- 
position to stop the bill by a one-vote 
margin. 

—In Mississippi the forces of the 
independents were marshalled against 
a bill to require uniform automobile 
rates and again the independents were 
successful. 


Effective Blow Struck 


—In New York, the NAII had to 
muster all its strength to defeat a 
similar bill, “supposedly sponsored by 
certain producer groups.” Mr. Lemmon 
said an effective blow against the bill 
was struck by the superintendent in a 
“courageous and_ strongly worded 
statement.” 

—Similar bills, “with strong backing 

by the conformists,” required intensive 

efforts in Oklahoma, Louisiana, South 
(CONTINUED ON PAGE 22) 
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Ky. Agents Conver, 
In Louisville; Nan: 
Chrisman Presiden 


Advertising Program Much 
Discussed At 62nd Annual 
Before Attendance Of 600 


LOUISVILLE—The NAIA advye, 
tising program was the big topic 
discussion here last week as {h 
Kentucky Assn. of Insurance Agen 
held its 62nd annual convention at th 
Kentucky Hotel. The three-day meg. 
ing drew an attendance of approx. 
mately 600 members and guests, | 





of whom enjoyed a well-planned pp. 
gram laced with interesting speaker 

Charles B. Chrisman, Pikeville, wa 
elected president, succeeding Louis W 
King, Olive Hill, and Charles Baugh 
Mayfield, moved up to Ist vice-preg. 
dent. Named 2nd vice-president wa 
Donald H. Putman Jr., Ashland. 
Putman is a son of a longtime membe 
and former executive of the associa. 
tion. 

Other officers are Robert A. Lawton 
Central City, state national directo. 
and Walter R. McCord, Louisville 
secretary-treasurer, both reelected, 

Mr. Chrisman’s election was a popv- 
lar one inasmuch as his father, Nor. 
man A. Chrisman, served as president 
of the organization in 1944. Actually, 
this is the second time within thre 
years that a former president’s so 
has been elected to the post. Mr 
Lawton held that position in 1956; his 
father in 1945. 

The subject of advertising came t 

(CONTINUED ON PAGE 21) 





Dithmer Says 


Will Not Save System 


LOUISVILLE—It will take more 
than gimmicks such as rule or form 
deviations to save the American 
agency system, Walter G. Dithmer, 
assistant manager Western Underwrit- 
ers Assn., asserted at the Kentucky 
agents’ Monday afternoon business 
session. Such companies are “Greeks 
bearing gifts,’ Mr. Dithmer stated, 
inducing the agent to syphon off his 
better business to them. Such devia- 
tion is often called “independent,” but 
it is nothing of the kind. Furthermore, 
the speaker said, it “has probably long 
since been considered by the organiza- 
tion companies and found wanting.” 

Although Mr. Dithmer noted that he 
would confine his remarks to fire and 
allied lines, he suggested that what 
he had to say applied to other lines 
as well. Agents have been hearing for 
some time that their method of doing 
business is obsolete. And certainly 
there is something wrong when two 
‘“johnny-come-latelies’—one utilizing 
captive agents and the other direct 
writing—can become one-two in auto- 
mobile writing. Who is to blame for 
this? Some say the agents, some say 
the companies, he noted. 

He is not concerned with placing 
blame, Mr. Dithmer stated; what he is 
concerned with is finding “a path out 
of this wilderness.” A good start might 
be made by recognizing that the 


Gimmicks 


destinies of agents and companies are 
interwoven and inseparable. It is this 
fact which has become lost sight of in 
recent years. Otherwise, why are we 
fighting? he asked. 

Let’s look at the life business, Mr. 
Dithmer suggested. Policies aren't 
renewed every three or five years. 
Premiums are paid directly to the 
company. Furthermore, the life agent 
gives service which is as good as that 
offered by any “conscientious fire and 
casualty agent in this room,” he said. 

One of the most discouraging signs 
of the times is the Big I’s design, Mr. 
Dithmer stated. Although several en- 
tries were submitted which embodied 
the standard protection seal of the 
organization companies, these did not 
prevail. Mr. Dithmer asked the agents, 
wouldn’t it have been more effective 
to have combined the trademark of 
quality insurance with your own 
insignia? 

Mr. Dithmer concluded his remarks 
by noting certain positive actions 
which the agents could take to improve 
their lot. Among these were uniform 
forms, rates based on statistics modi- 
fied by the relative hazard in each 
risk, inspection bureaus to make and 
publish these rates, uniform town and 
city grading standards, company 
owned bureaus and also more agent 
education. 
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ONE WHO HELPS YOU save your client money. 
The Royal-Globe fire protection representative is an expert 
on rates and the inherent hazards of various industries and 
businesses. Before or during construction he can be espe- 
cially valuable. If you have a client contemplating building, 
have him see your FPR now. His 





suggestions often minimize hazards, (} ) 

possibly leading to reduced rates MW) . Cir . om 
. INLAND MARINE tw AUDITOR f..) BOND SPECIAL 

and future savings. ie REP. (3 REPRESENTA 7 


alt LS 


There is a fire protection represent- es j BAT it 
\ / | BOILER & MACHINERY l neanen 


ative on your local Royal-Globe mo- 
bile production team. His advice is ‘\\wus 


ENGINEER ENGINEER, 7 
proof to your clients that they are es ual iN | a 
in competent hands. He is one more toe 








reason why Royal-Globe is 


“TOPS IN EVERY SERVICE” 
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150 WILLIAM ST., NEW YORK 38, N.Y. 
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So New—So Different 
You've NEVER Seen a 
Hospital Policy Like This One! 


American Casualty’s NEW 
PROTECTOR HOSPITAL POLICY 


@ WILL NOT BE CANCELLED because of de- 
terioration of health! 


ez) NO LIMIT to the number of days of hospital 
confinement! 


©) 90-DAY NURSING HOME benefit! 


4) GREATLY IMPROVED SURGICAL SCHED- 
ULE that includes Dental Coverage! 


5] OUT-PATIENT TREATMENT benefit includes 
not only first aid but other costly out-patient 
services not previously covered! 


PLUS these maximum benefits: 


“Za Daily Hospital Room and board 
500 Hospital General Expense 
$500 Surgical Schedule 


Check the list again. Don't you agree that you have 
NEVER seen so many new and unusual features 
combined in one Hospital Policy? It's the finest 
Hospitalization program ever offered by the Amer- 
ican Casualty Company... quality from start to 
finish ... with the realistic limits your policyholders 






















need today. May we send complete information? 
Just fill in and mail the coupon. 


AMERIGAN GASUALTY 


COAST-TO-COAST BRANCH OFFICE SERVICE 
HOME OFFICE. READING. PENNSYLVANIA 


AMERICAN CASUALTY CO., Reading, Pa. 


Please send information kit on the NEW PROTECTOR HOSPITAL POLICY. 


Nome. 





Addr 








City and State. 























Chances Slim For 
Industry Accord On 
Multi-Line Filings 


MIAMI BEACH—The subcommit- 
tee of National Assn. of Insurance 
Commissioners studying multiple line 
filings held a meeting here Sunday in 
pleasant weather. Nothing much hap- 
pened. The industry is almost irrevo- 
cably divided on the issues involved, 


and hopes are about nil that the 
commissioners will receive a report 
from industry that will represent a 


common position. 

Robert Syfert of the Ohio depart- 
ment presided. The NAIC subcommit- 
tee of which Vorys of Ohio is chairman 
prepared its own report on the subject 
some time ago and it was offered for 
submission to the parent committee at 
the June meeting in Chicago. The 
so-called bureau companies objected 
and an all-industry committee was 
appointed with Ray Berry of National 
Board and Vestal Lemmon of National 
Assn. of Independent Insurers as co- 
chairmen. This committee was _ to 
present the views of the companies in 
a single report. It appears that no 
such achievement will be possible. 


Focusing Upon Independents 


The bureau independent division is 
brought into focus in this situation. 
Three reports already have been pre- 
pared by industry, one for the bureaus, 
one for NAIC, and one for the factory 
mutuals. At least one more is expected. 
Mr. Syfert asked the company men to 
give it another try and a meeting has 
been set for Dec. 2. It is not antici- 
pated that this meeting will change 
anything before the New Orleans 
meeting of the commissioners. The 
various industry reports will be in the 
hands of the subcommittee members 
and the questions of bureau jurisdic- 
tion, bureau membership, bureau sub- 
scriberships, deviations from bureau 
rates etc., will be given as full as 
exposition as these matters have had. 

One of the items coming in for 
attention at the Miami Beach gather- 
ing was the word “jurisdiction” as it 
applies to bureau operations. This took 
up 45 minutes or more. 

Mr. Syfert introduced some of the 
visitors, and the heads bobbed about 
rapidly when he mentioned that one 
of the lookers-in was Donald McHugh, 
chief counsel of the O’Mahoney sub- 
committee investigating insurance. 

Details of the reports prepared by 
the bureaus and NAIC will be re- 
ported in future issues. 
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New officers of 
Chicago Surety 
Underwriters 
Assn. elected at 
the annual meeting 
recently are, from 
left: Luman E. 
Williams,  Fire- 
man’s Fund, pres- 
ident; Edwin Nel- 
son, Standard Ac- 
cident, treasurer, 
and James F. Fee- 
ney, Home Indem- 
nity, vice-presi- 
dent. Not appear- 
ing in the picture 
is Ernfred Carlson, 
U.S.F.&G.,  secre- 
tary. 








Williams Is President 
Of Chicago Surety Men 


Luman E. Williams, Fireman’s 
Fund, was elected as president of 
Chicago Surety Underwriters Assn. at 
the annual dinner meeting, succeeding 
William T. L. Davies, Travelers In- 
demnity. Other new officers are: 
James F. Feeney, Home Indemnity, 
vice-president; Ernfred Carlson, 
U.S.F.&G., secretary, and Edwin Nel- 
son, Standard Accident, treasurer. 

The new executive committee is 
composed of: W. A. Bowersox, Fidelity 
& Deposit; Arthur F. Evans, Fidelity 
& Casualty; Joseph I. Johnson, Aetna 
Casualty; Edmond Madden, Maryland 
Casualty, and J. C. Scott, Standard 
Accident. 


Oct. Fire Losses 
Show 5.6% Decrease 


National Board estimates October 
fire losses in the U. S. at $73,393,000, 
a decrease of 5.6% from a year ago. 
Losses for 10 months total $884,204,000, 
an increase of 3.3% over the same pe- 
riod of 1957. For four consecutive 
months the rate of fire losses per 
month has fallen below the $1 billion a 
year pace, but losses for the entire 10 
months still show an average per 
month that would, if it continues, 
make 1958 the second billion dollar 
year in history. The figures: 


1958 1957 1956 
$ $ $ 
Jan. 99,918,000 115,172,000 96,972,000 
Feb. 103,853,000 95,569,000 84,041,000 
March 102,722,000 104,565,000 315,000 
April 99,061,000 85,994,000 84,624,000 
May 85,633,000 79,045,000 87,681,000 
June 90,048,000 69,710,000 74,770,000 
July 80,782,000 77,814,000 68,752,000 
Aug. 75,491,000 78,364,000 74,930,000 
Sept. 73,303,000 72,264,000 76,118,000 
Oct. 73,393,000 77,753,000 81,121,000 
Total 884,204,000 856,350,000 


Insurance Teachers 
Nominate D. M. McGill 


Dan M. McGill, University of Penn- 
sylvania, heads the nominating com- 
mittee slate of 1959 officers for 
American Assn. of University Teachers 
of Insurance sent to all voting mem- 
bers. Mr. McGill has served as lst 
vice-president during the past year. 
Election will be held at the associa- 
tion’s annual meeting in Chicago, Dec. 
28-29. 

Slated for Ist vice-president, a post 
usually leading to the presidency a 
year later, is J. E. Hedges, Indiana 
University. Nominated for 2nd vice- 
president are Davis W. Gregg, presi- 
dent American College, and C. Arthur 
Williams Jr., University of Minnesota. 

The slate names Kenneth W. Her- 
rick, Texas Christian University; for 
re-election as secretary-treasurer; and 
Kenneth Black Jr., Georgia State 
College, and Richard M. Heins, Univer- 
sity of Wisconsin, for three-year terms 
as active-member nominees for the 
executive committee. 

A recent amendment to the consti- 
tution created openings for two ad- 
ditional associate members on _ the 
executive committee. One will be 
elected this year; another next year. 
Nominated for the one opening this 
year are J. F. Follman Jr., director of 
information Health Insurance Assn. 
of America, and Chester M. Kellogg, 
vice-president Alfred M. Best Co. 


Century Appoints Ultramar 


Century has appointed Ultramar 
Western World of Havana, managers 
for Latin America. Ultramar is pres- 
ently the representative there for 
American Surety, Eagle Star, La Met- 
ropolitana Campania Nacional de 
Seguros, and Sociedad Panamericana 


812,324,000 de Seguros of Havana. 
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Major Revision Of 
Georgia BI Cover 
Goes Into Effect 


ATLANTA—The long awaited ma. 
jor revision in business interruptiq 
insurance went into effect in Georgi 
Nov. 15. Inter-Regional Insurang 
Conference has had a study underway 
for several years. : 

The changes are possibly somewhg 
less sweeping than might have bee, 
expected. The two-item forms hay 
been dropped, the gross earning 
forms retained and, in effect, endorse. 
ments have been substituted for th 
sections of the two-item forms. Th 
explanatory memorandum from Geor. 
gia Inspection & Rating Bureau state 
that the language employed in the 
gross earnings forms is considered t 
be easier to explain and understang 

If insured wants the equivalen 
of coverage under item 1 of the ok 
two-item forms, there is used ap 
endorsement which excludes ordinary 
payroll. As with the old form, cover. 
age applies to so called “important’ 
payroll. If the insured wants limite 
coverage of ordinary payroll, the other 
endorsement is used, with periods of 
90, 120, 150 or 180 days available 

In another change, the 30-day limi- 
tations on raw stock and _stock-ip- 
process have been eliminated from the 
gross earnings form for manufacturing 
risks. The contingent form will bh 
revised, according to the bulletin, “as 
soon as practicable.” 

The elimination of the two-item 
forms and the adoption of the two new 
endorsements calls for certain changes 
in rules and in the agreed amount 
endorsement. These have been made, 
Also, the 10% penalty feature of the 
premium adjustment endorsement has 
been eliminated, the time for reports 
extended to 120 days (form 90) and 
permission given for reduction in the 
amount of the policy at any time 
without forfeiting the adjustment 
privilege. 


San Diego Windstorm 
Sustains $300,000 Loss 


A heavy windstorm which recently 
struck the southern California coast 
near San Diego has inflicted a total 
insured loss of $300,000, General Ad- 
justment Bureau estimates. 

Wind losses, which principally in- 
volved television antennae, were re- 
ported from Del Mar to the Mexican 
border, and insured losses totaled 
6,000 and averaged $50. 
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lll. Mutual Agents 
Elect Varland At 
Annual Convention 


Consensus of the 125 members of 
Illinois Assn. of Mutual Insurance 
Agents who met last week in Spring- 
field for their annual convention 
seemed to be that the honeymoon was 
over, and that if profitable premium 
yolume is to be increased or even 
maintained at present levels, they must 
pe ready to meet changing conditions 
and to help themselves. 

The agents elected Orville Varland 
Jr, Rockford, president to succeed 
George R. Dressler, Chicago. Other 
new officers are: Harold Bogard, Mat- 
toon, vice-president; and Ira Johnson, 
Aurora, secretary-treasurer. New and 
reelected directors are: C. Robert Hicks, 
Chillicothe; Leon B. Hunz, Dolton; 
Dean Stonier, Kewanee; Donald Nish, 
Elgin; and Glen Rebok, Joliet. 

President George Dressler, the first 
speaker on the agenda, discussed 
“Changing Times.” He said: “Most of 
you know the days when you could 
write anything and the company would 
accept anything that came along. Ev- 
erybody seemed to prosper. Many not 
pecause of themselves, but in spite of 
themselves.”” Not so anymore, he de- 
clared. 

He pointed out that agents with in- 
discriminate selling have created loss 
experiences and situations that have 
reflected adversely on all. Moreover, 
he stated the direct writers have taken 
advantage of the confusion, moved into 
the limelight and are taking over many 
borderline risks, setting the stage for 
complete coverages of every risk. They 
have cut production costs, eliminating 
unnecessary details and frills. He sug- 
gested that agency companies adopt 
some of the same principles and that 
agents adjust operations to modern 
business methods. “Hard selling as well 
as constant selling are a must,” he 
added. 


Cites Food Retailing Parallel 


“We don’t need to look very far to 
see a Similar transition in selling meth- 
ods,” Mr. Dressler said. “Not too many 
years ago food retailers gave credit and 
delivery service along with personal 
store service. When self-service food 
stores made their advent many in- 
dependents and some chain stores said 
they could never get away from the 
personal service and attention. Many 
progressive merchants jumped on the 
bandwagon and today have pushed the 
slow-thinking retailers into oblivion. 
We don’t have to abandon the personal 
touch principle; even chain stores and 
large department stores stress their 
personal interest in customers. My ad- 
Vice is to recognize ‘changing times’ 
and where necessary, adjust and 
change your business practices.” 

Vaughn Woodruff, deputy of the 
Illinois department, told how his office 
operates. He explained that since the 
department staff was too small to 
have investigators check on each agent, 
it utilizes state bank examiners to 
check an agent’s account. If irregular- 
ities are found the agent can be 
brought before a grand jury for in- 
vestigation, and his license maybe 
Tevoked. 

Afternoon session speakers included: 
Dale Fry, Employers Mutual Casualty, 
who spoke on CPCU study and ed- 
cation; Don T. Kirkman, Mill Owners 
Mutual, who discussed selecting and 

of personnel; and W. A. 
Stringfellow, assistant general manager 
National Assn. of Mutual Insurance 
in his talk, 
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Discussing future plans for Illinois 
Assn. of Mutual Insurance Agents at 
the annual meeting in Springfield are 
Orville Varland Jr., Rockford, new 
president of the association, left, and 
George R. Dressler, Chicago, who is 
the immediate past president. 





traced the growth of each state associ- 
ation during the last 10 years. 

A question and answer period de- 
voted to proper appraisals, losses and 
loss prevention was conducted by Don 
J. Ruthmeyer and James O. Huffer, 
both of Lumbermens Mutual of Mans- 
field, O. They submitted that engineer- 
ing can be a definite sales tool in help- 
ing to secure new lines and increase 
present lines. 


Explains Organization’s Function 


Thomas F. Reynolds, general man- 
ager of Illinois Insurance Information 
Service, explained the function of his 
organization, which is to assemble, 
correlate, evaluate and present the 
story of the day-by-day relationships 
of the industry with the public. 

“The industry has not spoken up 
against those who talk of casualty cases 
clogging court calenders. Actually, our 
industry is an arm of the courts. If the 
thousands of employes of our compa- 
nies who daily settle thousands of 
cases quickly and without litigation 
were to become servants of the govern- 
ment, the proponents of economy in 
government would encounter a sit- 
uation never contemplated,” Mr. Rey- 
nolds declared. 

Palmer App, Lumbermens Mutual 
Casualty, opened the final afternoon 
session, speaking on “Changing Times 
and Trends in the Insurance Business.” 
He cited some current problems of 
mutual agents. Leading the list was 
competition from direct writing and 
captive agency companies, with their 
intensive advertising, low-cost and ag- 
gressive selling methods. He pointed 
out that many of these companies are 
moving into other areas of the so-called 
mass market personal and routine 
small business coverages. 


Gives ‘First’ Principle 


“Mutual insurance has as its first 
principle the insuring of only preferred 
risks which are entitled to lower costs,” 
said Mr. App. “Departing from that 
principle means peril for mutual agent 
and company alike.” 

John Read Sr., Chicago; Frank Leb- 
erman, Harrisburg; Claude “Spencer, 
Danville, and Dean Stonier, Kewanee, 
were panel members who discussed 
“New Methods of Insurance Procedures 
vs Present Day Methods.” It was 
brought out by panel members that 
precedures should be kept simple and 
at a minimum, but they advised that 
the agent should not be replaced by 
I.B.M. machines. 

Banquet speaker was Verne R. Mar- 
tin, formerly general sales manager, 
Maytag Co. 


London Market Is 
Tightening; Cuts 
Some U. S. Brokers 


The London market, both Lloyds 
and British insurers, are tightening up 
on their commitments in the U.S. Brit- 
ish underwriters, who have taken a 
real beating on losses in several lines, 
are reported to be withdrawing quite 
a number of binding authorities pre- 
viously held by U.S. brokers. 

Rates are being increased for some 
lines and in some areas. For example, 
aviation insurance rates have been 
hiked by Lloyds 50 to 100%. This line 
has given London a particular fit dur- 
ing the past year or two. Beyond that, 
however, the big jet airliners now 
beginning to go into service, with their 
immensely larger physical values and 
liability potentials, have caused un- 
derwriters to face up to the fact that 
they are going to have to get some 
money in the till to meet the future. 
As one underwriter put it, there just 
isn’t any money left in the kitty—as 
a result of losses already paid or in 
process. 


Word from the Pacific coast, par- 
ticularly California, is that London 
withdrawals there have been wide- 
spread. Experience has been especially 
bad on workmen’s compensation, which 
some London underwriters had been 
taking at a rate well below that 
offered by American insurers. Some 
of the umbrella covers also are said 
now to be producing losses in volume 
sufficient to make the underwriters 
apphrensive. 

In withdrawing binding authority 
from brokers here and there over the 
country, London is in the same posi- 
tion some U. S. insurers have found 
themselves in recent times—the Lon- 
don market has cut off good business 
as well as bad. This is, of course, un- 
derstandable, since the London market 
is not close enough to individual risk 
underwriting to exercise a judgment. 

It is said that this will be perhaps 
the poorest year London has had with 
American business. This will echo the 
experience of American insurers with 
American business, since 1958 will be 
a poor year, though perhaps a few 
points better than 1957 on the fire 
and allied lines, and maybe even a 
point or two better on automobile. 
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November 23—December 21 


Take advantage of opportunities to contact those 
who can help fulfill your aims. What better time than now 
to make use of the business-building policies 
offered by The Kansas City Fire and Marine, a 


progressive company for progressive agents. 


Kansas City Fire and 











Hartford Steam 
Boiler Plans To 
Increase Capital 


Hartford Steam Boiler directors 
have voted to recommend to stock- 
holders adoption of a resolution at 
the annual meeting in February, 1959, 
authorizing the board to increase the 
capital stock of the company from $3 
million to $4 million by the issue of 
100,000 additional shares of $10 par 
value stock. The additional stock is to 
be paid for in full by the transfer of 
$1 million from the surplus account 
to the capital account of the company. 

The board would be authorized to 
issue one additional share for each 
three shares held of record and, in 
the case of stockholders whose share- 
holdings are not evenly divisible by 
three, to accord the right to sell the 
fractional interest resulting or to pur- 
chase a fractional interest to round 
out a full share. The board would 
also be authorized to determine the 
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record date for stockholders entitled 
to such additional shares and the date 
of issuance thereof. 

If the proposed increase is approved 
by stockholders, the board will declare 
a 3314% stock dividend payable to 
stockholders of record on or about 
March 2, 1959. It is the present inten- 
tion of the board to continue to pay 
a quarterly cash dividend of 5% on 
the capital stock, or 50¢ per share, 
on the 400,000 shares of stock to be 
outstanding after payment of the 
stock dividend. 

The company has declared an extra 
dividend of 50¢ a share payable Dec. 
15, 1958 to stockholders of record 
Dec. 5. 


United F. & C. Names Adjuster 

Duane B. Myllenbeck has been 
named staff adjuster at Seattle for 
United Fire & Casualty. He has been 
in claims work with General America 
Companies since 1952. 


Cleveland chapter of CPCU will 
present a panel discussion of agency 
perpetuntion before members of Cin- 
cinnaté Underwriters Assn., Dec. 11. 
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EVERYBODY CAN 
BUT YOU 
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MAKE ERRORS>— 





YOUR CLIENTS AGAINST LOSS 


You as an insurance agent have an obligation to your clients to 
suggest the protection of a professional liability (errors and 
omissions) policy. Mistakes can happen, but you can protect 
your client against loss for his acts and for the acts of others for 


whom he is legally liable. 


Each policy is carefully tailored to fit the needs of the particular 
profession. Each sale establishes a valuable connection for you. 
For complete information write — 
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ST. PAUL HOME OFFICE 
111 W. Fifth Street 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 





EASTERN DEPARTMENT 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 
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New Coast Set-Up 


For Atlas, Sun And 
Royal Exchange 


Atlas Assurance, which recently 
joined its U. S. operations with Sun 
and Royal Exchange, is discontinuing 
its Pacific department under Manager 
Richard Orlob, who will retire Jan. 1. 
The company will operate on the 
Pacific coast through the Deans & 
Homer general agency of San Fran- 
cisco, which will also represent Sun. 

Royal Exchange has closed its San 
Francisco office and is expected to 
close its Pacific department at Los 
Angeles and place its western opera- 
tions in the hands of Rathbone King 
& Seeley, San Francisco general agen- 
cy. 
Seeley & Co. of Seattle and Portland 
and Walter Pearson general agency of 
Portland will continue to represent 
Albany and Atlas, Manchester Under- 
writers of Atlas, and Sayre & Toso- 
W. E. Brandt & Co., will continue 
representing the ocean and inland 
marine department of Atlas. 


Peirson President 
Of Mass. Bonding 


Lawrence Peirson Jr. has been elec- 
ted president of Massachustts Bonding 
to succeed the late Wallace Falvey. 
He also was elected president of Mass- 
achusetts Bay Ins. Co., a wholly-owned 
subsidiary. 

Mr. Peirson first joined Massachu- 
setts Bonding in 1922. Five years later 
he left to take charge of the automobile 
department of Royal-Globe’s New 
York office, and later became assistant 
manager of that company’s casualty 
department. In 1935 he returned to 
Massachusetts Bonding as_ assistant 
manager of the New York office. 
In 1941 he went to the home office as 
manager of the metropolitan depart- 
ment and, in 1941, was elected assist- 
ant secretary. 

In 1947, Mr. Peirson was elected a 
vice-president and, in 1948, transferred 
from the metropolitan department to 
the executive department. In 1951, he 
was elected executive vice-president 
and a director. 

Mr. Peirson has been treasurer of 
Casualty Insurance Companies Serv- 
ing Massachusetts, publie relations 
organization, since its inception in 1951. 


Lange To Address 
IAC Midyear Meet 


Roland H. Lange, assistant to the 
president of Hartford Fire and chair- 
man of the public relations committee 
of National Board, will be the banquet 
speaker on Tuesday at the midyear 
meeting of Insurance . Advertising 
Conference at the Sheraton-McAlpin 
Hotel, Dec. 9-10. 

Dr. Virginia Miles of McCann- 
Erickson, New York advertising agen- 
cy, will discuss motivational research 
at the Tuesday luncheon, and Howard 
Chase, head of the public relations 
department of that firm, will speak 
on Wednesday morning. Wednesday 
luncheon speakers are Bennett Cerf, 
TV personality and president of Ran- 
dom House, publishers, and William 
Arthur, managing editor of Look mag- 
azine. 

Various aspects of IAC activity, the 
company advertising man’s job and 
specific advertising, public relations 
and direct mail programs of companies 
will be discussed by member speakers, 
including W. W. Clement, American 
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International Underwriters, preside 
of IAC; Dwight P. Ely, retired 
of public relations of Ohio F 
Walter M. Harrison Jr., assistant map. 
ager of the public relations 


Edmund V. Schenke, advertising ma, 
ager of Royal-Globe; Kenneth y 
Young, committee secretary of Domi. 
ion Board of Underwriters; T. 
Taylor, assistant secretary 
U.S.F.&G., Clark Smitheman, assi 
advertising manager of North A 
and William O’Meara, casualty ad 
tising manager of Aetna Casualty, 


igunch a 


Four Promoted By | 
Continental Casualty 


"F. M. Roesing, vice-president 4 
liability underwriting of Continent 
Casualty, has been promoted to vice. 
president and consultant in the liabjj. 
ity department. The company has aly 
moved Robert N. Fletcher to assistay; 
vice-president and manager of th 
liability underwriting department, Rp. 
bert A. Lough to liability brang 
manager at Indianapolis, and Lowel 
R. Haberer to manager of the Ney 
England branch office at Hartford 

Mr. Roesing joined Continental jp 
1929 as an underwriter, and becan 
vice-president in charge of liability 
underwriting in 1951. Mr. Fletche 
who joined the company in 1941, ha 
been manager of the Indianapoli 
office and, since 1957, manager of the 
New England branch office. 

A special agent at Indianapolis since 
1957, Mr. Lough had been with Home 
Indemnity for several years and als 
in the agency business. Mr. Haberer, 
who has been manager at Indianapolis, 
had been with Loyalty group for seven 
years prior to joining Continental in 
1956. 


U.S.F.&G. Appoints 
Barnes In Pittsburgh 


U.S.F.&G. has appointed Robert K. 
Barnes assistant manager of its Pitts- 
burgh branch, effective Jan. 1. He is 
presently agency superintendent 
there. He joined U.S.F.&G. at Pitts- 
burgh in 1947 as adjuster after several 
years in the field. He was made sv- 
pervisor-adjuster in 1948, special 
agent in 1950, and agency superin- 
tendent in 1957. 


Offers Assigned Risk 
Drivers Medical Cover 


/.. F. Shaw & Co., Chicago special 
lines agency, is now offering automo 
bile medical insurance coverage fo 
motorists classified in the assigned risk 
pool. The new automobile medical plan 
contains the same _ provisions 4 
standard basic domestic medical pay- 
ment policies and is written with 
limits of $1,000. 
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Flynn, Harrison & Conroy, New York | 
brokers, are now being represented in 
Havana by Frenandez Silva Cia. 

Mr. Silva, who founded the firm 2 
1947, has been prominent in the Cuban 
insurance field for some time. Earlier 
in his career he was in the legal depart- 
ment of the First National City Bank 
of New York. 


A district group office has beet 
opened in San Francisco by Mutual 
Benefit H.&A. Bertram Shaughnessy }s 
manager of the new operation. He has 
been in group sales and sales manage 
ment for 20 years. 
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ory, Dorsett Says 


The insurance industry should 
igunch a vigorous, all-out crusade for 
fairness to combat 
the untruths being 
fed the public 
about rising auto- 
mobile rate trends, 
J. Dewey Dorsett, 
general manager 
Assn. of Casual- 
ty & Surety Com- 
panies, told the re- 
gional meeting of 
New York State 
Assn. of Insurance 
Agents at  Gar- 
den City. Mr. Dor- 
sett called for an immediate national 
campaign to let the people know how 
shockingly high accident rates, infla- 
tion, padded claims, high jury verdicts 
and other factors keep the rate pot 
simmering. 

The people have a right to know, 
Mr. Dorsett declared, and they must 
be told. ‘““‘We owe it to the public we 
serve, and to ourselves, to show how 
public misunderstanding, complacen- 
cy and sometimes political expediency 
control and shape the rate picture.” 


Mr. Dorsett said he is confident that 





J. Dewey Dorsett 


‘| through intelligent, understanding co- 


operation among all concerned, a fair 
and equitable rate on the price paid 
for automobile liability insurance can 
be reached. 


Casualty Rates Are Behind 
“We must let the people know that 


‘IT casualty insurance prices lag far be- 


hind the price rises of practically 
every other public service and com- 
modity,” he said. “We must let the 
people know that our business has 
been hit harder than most, if not all, 
other industries in the nation. We 
must let the people know that in some 
major lines we are struggling in red 
ink. We must let the people know how 
the insurance industry is striving to 
keep rates as low as possible and we 
must' let the people know what they 
and their elected officials can do to 
help reduce rates.” 

He said 99% of the cure for high in- 
surance rates rests in the hands of the 
people and their public officials. Con- 
ditions most responsible for rising rate 
trends are beyond the control of the 
insurance industry. 

From 1946-1957 companies suffered 
underwriting losses on automobile lia- 
bility of $396,684,549. 


Accidents Are Main Culprit 


The main culprit, of course, is acci- 
dents, he said. Until there is an acci- 
dent there is no claim, no skyrocket- 
ing ‘and sometimes dishonest repair 
costs, no ballooning medical and hos- 
pital bills, no high jury verdicts, no 
problem of general inflation, nor any 
of thé other factors that affect liability 
ratel—all beyond the control of insur- 
ets." The 11,700,000 traffic accidents in 
the U. S. in 1957 included 38,700 
deaths, bodily injury to 2,525,000 
men, women and children, and an 
&onomic loss of $7,250,000,000. The 
accident figures represented a_ total 
18% greater than five years ago. In 
New York state, the number of acci- 
dents involving bodily injuries rose 
20.1% from 1954 to 1957. 

While vehicle accidents cannot be 
Completely eliminated, things can be 
done, must be done, and sooner or 
later will be doné to bring down the 
toll, he declared. State authorities 
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must modernize and impartially en- 
force sound traffic laws. They must get 
the legislatures to enact adequate 
driver licensing laws to keep irre- 
sponsible and unqualified drivers off 
the road. If the courts hand out swift, 
sure and stern decisions, fitting the 
punishment properly to the crime, 
traffic accidents could be reduced pos- 
sibly as much as 50% within a year. 


Insurers Help Reduce Accidents 


Insurers are doing their part in try- 
ing to hold down traffic accidents. 
Their accident prevention staffs carry 
on highway safety programs and sup- 
port great national organizations that 
promote safety. In fact, “we pioneered 
the organized safety movement in this 
country and we spend millions of dol- 
lars every year trying to persuade mo- 
tor vehicle drivers to be more careful 
on the road. But we can’t compel peo- 
ple to drive more carefully.” 

According to U. S. Department of 
Labor, in the past five years, while 
hospital expenses increased 33%, 
medical care 17% and auto repairs 
19%, automobile liability rates rose 
only 9.3%. In New York state the rise 
was less than 3% in the five years, 
and for approximately 80% of the cars 
in this state the rates requested, but 
not yet approved, are not much higher 
than they were five years ago. 

The business must get to the people 
with a forthright, honest, complete 
story of the insurance company’s case, 
and critics must be met, he declared. 
Experience has demonstrated that the 
public is fair and cooperative when it 
understands. “It is our job to help 
them understand, and that is just 
what we are going to do,” he said. 


Relates Work Of Moribund 
Chicago Fire Patrol 


History and operation of Chicago 
Fire Insurance Patrol was related by 
its chief, Fred Kempf, at the Novem- 
ber meeting of Chicago chapter of 
Society of Fire Protection Engineers. 
Chief Kempf’s talk was perhaps a 
swan song for the Chicago patrol, 
which next June 30, is scheduled to 
be disbanded like similar organizations 
in a number of other cities. 

Raison d’etre for the patrol is to 
reduce losses caused by water, and 
last year the patrol traveled 51,000 
miles in response to 12,812 alarms. In 
addition to answering alarms, the 
patrol assists in arson detection, re- 
moves water from the edifice, deodor- 
izes against smoke damage, and in- 
spects properties and their fire fight- 
ing equipment. “This is usually done 
during the time between alarms when 
the public usually accuses the patrol 
and the fire department of playing 
pinochle,” he declared. a 

Although supported by insurance 
companies, the fire patrol, during its 
87 years of salvage operation, has 
also performed service to the public. 
“When we go to an alarm, we don’t 
know whether the people are insured 
or not,” Chief Kempf said, indicating 
that his men protected uninsured 
contents as well as those which were 
covered. 


Ga. Code Hearings Set 


The insurance law revision com- 
mittee of the Georgia general assem- 
bly is holding a series of public hear- 
ings in each of the state’s 10 con- 
gressional districts from Nov. 17 to 
Dec. 12. 

Commissioner Cravey has invited 
those not able to attend sessions to 
send suggestions by mail. 


Wrong On Rates But 
Right On Principles, 
Slawsby States 


Archie M. Slawsby of Nashua, N. H., 
president of National Assn. of Insur- 
ance Agents, has admitted a factual 
error in his comment on rate making 
practices in his talk at the California 
agents’ convention. In a reply to a 
letter from William Leslie Jr., general 
manager of National Bureau of Cas- 
ualty Underwriters, who pointed out 
the error, Mr. Slawsby pleaded guilty 
to oversimplification but emphasized 
that his basic contention still stands. 

This contention is that few com- 
panies and certainly no bureaus keep 
records of auto premiums by class 
and losses by classification. The pre- 
miums and losses are accounted for, 
but divisions of premiums and losses 
by classification are non-existent. In 
his letter to Mr. Leslie, Mr. Slawsby 
calls this an “aside” on which he was 
mistaken. He notes that under bureau 
promulgated rates for agency com- 
panies in many territories, there must 
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either be a redundancy in class 1 rates 
or else the class 2 owner generally is 
not paying his full share of the losses 
which are directly attributable to his 
car exposure. 


Lower Commissions Not Remedy 


So long as these conditions prevail, 
Mr. Slawsby believes, agency compan- 
ies and their producers will have diffi- 
culty securing and keeping their fair 
share of good automobile business. 
This basic disadvantage will not yield 
to the temporary expediency of com- 
mission cutting. -He is still convinced 
that the problem is basically one of 
rating and not an expense problem as 
many in company ranks contend. 

“How else could one explain the 
fact that certain specialty companies 
undersell us in certain territories by 
more than the amount which the 
commission paid to the independent 
insurance producer would be?” Mr. 
Slawsby asked. These specialty com- 
panies do have selling costs, policy 
writing costs, collection costs, adver- 
tising costs and other costs for services 
which agents provide to earn their 
commissions, he concluded. 
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Important World 
Insurance Trends 
Eyed By Nichols 


In his discussion of trends, James O. 
Nichols, president of American Foreign 
Insurance Assn., 
told the Hemis- 
pheric Insurance 
Conference in Car- 
acas that in the 
general casualty 
field, there will be 
growing demands 
for construction 
and perfermance 
bonds. Worldwide, 
he thinks, this will 
be one of the fast- 
est growing classes 
of insurance. 

With the new construction projects 
under way, the need for such bonds is 
growing, and with engineering and 
construction firms of international re- 
pute bidding for contracts all over 
the world, government and private 
owners are demanding guarantees 
when placing building and construc- 
tion contracts. The writing of this 
class will call for highly specialized 
knowledge, and it is a field which only 
the most experienced underwriters 
should enter. 


James O. Nichols 





HeNATIONAL UNDERWRITER 


The most important trend in fire is 
the return to sound underwriting prac- 
tices, he said. Inflation has seriously 
affected fire insurer income, for in- 
surance has not kept pace with the 
rising cost of repairs and replace- 
ments. Underinsurance is prevalent in 
nearly every country. Not only the 
underwriters, but bankers and other 
financial institutions are urging prop- 
erty owners to review their values in 
the light of changing conditions and to 
maintain adequate insurance at all 
times. Fire for many companies has 
been the ‘bread-and-butter’ account, 
and it must be kept sound. The hunger 
for premium has resulted in many 
companies’ throwing in, for little or 
no charge, extraneous covers such as 
earthquake, riot and civil commotion, 
windstorm, floods and other risks. 

Unless a fair and reasonable charge 
is made, underwriting becomes a gam- 
ble subject to anything happening 
from these extraneous hazards. The 
inclusion of catastrophic hazards with- 
out an extra charge is bad under- 
writing, he declared. Experience has 
proved time and again that the po- 
tential loss from some of these extra- 
neous covers can be extremely heavy. 
Sound underwriters in the U.S. have 
quite wisely decided that some risks 
cannot be covered by insurance, for 
there is no possible way of limiting a 
company’s liability. 

Riot and civil commotion coverage 
has grown in importance. The indus- 
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Free Competition In Marine Market Seen 


Frank B. Zeller, U. S. marine man- 
ager of Royal-Globe and past presi- 
dent of American Institute of Marine 
Underwriters, urged the institute to 
demonstrate to the government that 
the vitality and flexibility of the com- 
petitive position of American marine 
insurance effectively serves American 
foreign trade. He spoke at the annual 
dinner at New York at which he was 
guest of honor. 

Mr. Zeller traced the growth of mar- 
ine business since enactment of the 
merchant marine act of 1920 and as- 
serted that the industry has been 





try now realizes that insurers cannot 
underwrite the upheavals and the de- 
struction which may follow in the 
wake of political disturbances. Riot and 
civil commotion was never intended to 
cover such events or happenings, and 
clarification of the wording of this cov- 
er quite recently is an outstanding 
achievement by the business. 


Situation Bad In Marine 


In marine, he said, there has been 
a downward trend in rates. Today, the 
industry is writing cargo insurance 
under all risk conditions at a rate low- 
er than it received a few years ago 
for a simple FPA cover. Poor experi- 
ence is compelling the marine market 
to revert to the old warehouse-to- 
warehouse clause or to obtain an addi- 
tional premium for the “held covered” 
extension. The seizure and detention 
of the 44 KPM vessels in Indonesia 
forced underwriters to pay for 
two total losses amounting to 280,000 
pounds, and they will also have to 
pay a claim of probably 800,000 pounds 
for damage to other vessels. The in- 
dustry was very fortunate not to face 
a claim for 12 million pounds, the in- 
sured value of the 44 detained vessels. 


Expects Huge Trade Increase 


He believes that increasing world 
population with resultant growth in 
human needs will lead to internation- 
al trade of gigantic proportions. With 
the use of atomic power driven vessels, 
submerged ships plying the world, jet 
planes requiring $20 million of insur- 
ance or more, there will be need for 
the full capacity of all insurance mar- 
kets. 

Another important trend concerns 
expenses of transacting the business 
—commissions, salaries, printing, rent, 
etc. Automation has come in and with 
the development of electronic equip- 
ment, Mr. Nichols sees ahead a vast 
improvement in the handling of the 
paper work and maintenance of rec- 
(CONTINUED ON PAGE 18) 
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Need Close Underwriting 


Mr. Zeller said that his principy 
concern is with the future of the ma. 
ine market as a whole, but he is ¢op. 
vinced that the future success of th 
individual components of the marke 
will be in direct ratio to their wisdon| 
in preserving and in some cases fa 
storing all that is best in the patten 
and the traditions of the past. He em. 
phasized the need for meticulous 4. 
tention to underwriting, which shoul 
control production. 

Mr. Zeller, who is chairman 4 
the institute’s nucleonics committe. 
warned of over-simplification of the 
insurance problems involved in nv. 
clear powered ships. He noted tha 
shore-based reactors tend to be lo 
cated in less densely populated areas 
whereas waterborne reactors would 
enter heavily populated areas and 
would be exposed to the risk of colli- 
sion with other vessels. There is con- 
siderable room for differences ¢ 
opinion regarding the risks. 

Mr. Zeller indicated that the busi- 
ness anticipates finding a proposed) $14 B 
solution for providing coverage for nu- T.S 
clear ships before Congress convenes} NFPA, 
The solution may be applicable only} can ill 
to American controlled tonnage andj fire to! 
it appears probable that the other in- ] industr 
surance markets of the world, to the } 573,400 
extent that they participate in such] fires 2 
tonnage, will naturally have to adapt} nation. 
their coverage to the patterns of} How 
American needs and _ requirements} ics an 
When other countries construct their} immedi 
own tonnage, their insurance pattern] ger of 
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GAB Names Adjuster In Arizona The 


Warren A. Carlson has been named] operat 
resident adjuster at Prescott, Ariz., for} trial p 
General Adjustment Bureau, succeed-] major 
ing Wesley~ J.-Arter, who has resigned} I. Bab 
Prior to joining GAB, Mr. Carlson had} record 
been an adjuster for six years with] indust 
Bituminous Casualty. $232 r 
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fire Protection Assn. 
Holds Fall Conference 


Fire problems created by modern 
puilding materials and design were 
discussed at the fall conference of the 
National Fire Protection Assn. in 
Pittsburgh. 

Edwin N. Searl, superintendent of 
engineering of Western Actuarial Bur- 
eau and chairman of NFPA committee 
on building construction, stated that a 
grious oversight in contemporary de- 
sign is failure to provide for emergen- 
cy release of hot gasses and smoke 
generated by a fire within the plant. 
Many industrial buildings are being 
puilt with continuous unvented roofs, 
without monitors and skylights, as a 
result of conditioned air and better 
lighting. At the same time, building 
areas are expanding to unprecedented 
dimensions. The result, he pointed out, 
js that fires in plants of this type 
mushroom throughout the _ interior 
instead of venting their hot gasses 
and smoke to the outside. A guide 
for emergency smoke and heat venting 
in industrial properties prepared by 
Mr. Searl’s committee might be a 
solution, he concluded. 

Hylton R. Brown, senior engineer 
of U. S. Bureau of Mines and chair- 
man of the NFPA committee on com- 
pustible metals, said some of these 
metals ignite spontaneously, some 
react violently with water, some are 
readily combustible only in finely 
divided form, as dust, chips or shav- 
ings, and others, such as thorium, 
uwanium and plutonium, are radio- 
active. Although use of these metals 
is rapidly increasing, there is little 
reliable experience on control and 
extinguishing of fires involving them. 
$14 Billion Fire Toll 

T. Seddon Duke, board chairman of 
NFPA, pointed out that the nation 
can ill afford the $1% billion annual 
fire toll. Last year there were 38,000 
industrial fires, 70,800 mercantile fires, 
573,400 residential fires, 4,100 school 
fires and 3,200 church fires in the 
nation. 

Howard W. Emmons, Harvard phys- 
ies and engineering professor, urged 
immediate investigation into the dan- 
ger of devastating fires that might 
result from atomic bombing. This has 
made the problem of city conflagration 
in time of war urgent, he said. 

The failure of plant owners and 
operators to adequately protect indus- 
trial properties is responsible for the 
major industrial fires, stated Chester 
I. Babcock, manager of NFPA’s fire 
tecord department. Last year’s 41,000 
industrial fires, which resulted in 
$232 million in damages, were caused, 
in large part by owners and managers 
who had poor or nonexistent fire 
tection programs. The thinking of 
plant owner or manager should be 
ed to convince him that fire 
tion is his responsibility and 
have his full support, Mr. Bab- 
said. 
The conference featured a panel 
ion of building codes, with the 
lusion that building codes save 
. Everett W. Fowler, chief engi- 
of National Board, defended his 
ization’s national building code 
id similar codes for dwelling con- 
ction. Building codes, he said, have 
made the scapegoat for the 
mt high cost of dwelling con- 
on. j 
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British Group Meets 

'F. G. Schroeder, president of North 
. hh, presided over the dinner of 
me New York members of the com- 
Pany’s 25 year service association, 










HteNATIONAL UNDERWRITER 


the Norbrit Guards. Also present 
were W. L. Nolen, U.S. manager, and 
J. L. Magenheimer and H. P. Linn, 
assistant U.S managers. Simultaneous 
annual diners were held by chapters at 
Atlanta, Philadelphia, Boston, Detroit, 
Chicago, Kansas City and San Fran- 
cisco. Countrywide membership now 
totals 248. 


Nw Mutual Cuts Auto Commissions 

Northwestern Mutual has reduced 
commissions on class 2 automobile 
business nationwide from 25 to 20%. 


Iowa Bulletin Defines 
Fictitious Grouping 


Commissioner Bennett of lowa has 
issued a bulletin defining fictitious 
groupings and pointing out their in- 
compatability with state law. 

The bulletin states that under the 
Iowa insurance fair trade practice law 
“there shall be no unfair discrimin- 
ation between persons of the same class 
for the same risk assumed.” It goes 
on to say that an insurer may not offer 
an organization or association a privi- 
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leged rate, which is based on a fictitious 
grouping of members. It defines ficti- 
tious grouping as “a grouping by other 
than common majority ownership of 
the risk to be insured, or a grouping of 
individuals not specifically authorized 
by law. 

“A fictitious group to which a con- 
tract of fire, inland marine, casualty 
or surety insurance is issued shall not 
include an Iowa resident.” 

Great Southwest Fire of Phoenix has 
been licensed in Montana. 








MILWAUKEE INSURANCE COMPANY 
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THE CONTINENTAL INSURANCE COMPANY... 


FIDELITY-PHENIX FIRE INSURANCE COMPANY...: 
NIAGARA FIRE INSURANCE COMPANY... 
THE FIDELITY AND CASUALTY COMPANY OF NEW YORK........ 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY... 


ROYAL GENERAL INSURANCE COMPANY OF CANADA 


America Fore 
Loyalty Group 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, N.J..:........... Est. 1855 


Creteas wna . Est. 1850 
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-Est. 1852 


. Est. 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF N. Y.. .. .Est. 1874 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N.J........... Est. 1909 
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Indiana Agents Rally 1200 Strong 





Ind. Agent Leaders Plead For Return 
Of Association's Political Potency 


If exhortation, warning and appeal 
to pride have any effect, Indiana Assn. 
of Insurance 
Agents will be ful- 
ly prepared for 
whatever may 
come in the next 
legislature. Nearly 
two hours, or al- 
most all of the 
“agents only” ses- 
sion at the annual 
meeting in Indian- 
apolis, was de- 
voted to urging the 
members to be 
ready to help deal 
with good bills and bad. 

H. J. Gescheidler Jr. of Hammond, 
state director, was in the chair, but 
the main talking was done by Presi- 
dent Robert B. Estlick of Columbia 
City; 1st vice-president John R. Feigh- 
ner of Marion, and Jack E. Reich, 
executive vice-president of Indiana 
state chamber of commerce. 


H. J. Gescheidler Jr. 


To Convene In January 


Mr. Feighner reminded the agents 
that the 61-day legislative session 
will convene early in January. The 
house is heavily Democratic, with 
many of the new representatives un- 
known to the association. The senate 
is still Republican. 

Mr. Estlick recalled that the potency 
of the agents’ association politically 
has. been on the decline for 10 years. 
At one time the agents were a marvel 
to the rest of the country in their 
ability to cope with any legislative 
situation, but since 1947 when the 
first drive was made to enact a 
stronger agent qualification law there 
has been a noticeable falling off. The 
cause of this, Mr. Estlick averred, is 
the loss of the personal touch, the 
contact at home between agent and 
legislator. Secondarily there. has been 
not as much eagerness to come to 
Indianapolis when a crisis demanded 
a showing. As that personal spark 
died, the legislative strength died, he 
said. 

Asks Return Of Spirit 


A return of the old spirit will be 
needed in January, Mr. Feighner 
declared. Each agent will have to 
realize the importance of taking part 
as an individual who is part of a vital 
organization. 

John O’Hara, counsel of the associ- 
ation, reiterated the necessity of agent 
action. All the speakers openly re- 
peated the same _ theme, personal 
participation. Mr. O’Hara added that 
the problem is mostly what the agents 
can do for themselves, not the associa- 
tion for them. The power and influence 
of the agents is not being used, he 
declared, going on to remark that the 
1959 session could be disastrous for 
insurance with so many new legisla- 
tors. It is up to the agents to meet 
the new men at home, he continued. 
The grass roots approach is effective, 
it is what made the agents so potent 
before. Combined with that is the 
willingness of an agent to come to 
Indianapolis to talk with the legislator 
he knows about a bill. That has a 
strong impact, Mr. O’Hara said. 

John A. Templeton, Terre Haute, 
the 2nd vice-president, added his plea 





for cooperation, telling the members 
the officers will not make any calls 
of wolf. 

The association case was rounded 
up by Harry E. McClain, executive 
secretary, former commissioner, once 
candidate for governor, and a veteran 
of many legislative battles. He put in 
a dramatic plea for a resurgence of 
the association as a political force, 
which he said could only be accom- 
plished by full membership activity. 
The agents have to get ready for 61 
days of hectic work, he added, and 
the air is full of reports of unfavorable 
bills. 


Look Beyond Selfish Interests 


The agents will have to look beyond 
their own selfish interests, at least in 
the next session, Mr. Reich declared. 
He outlined the problem of bringing 
new business to Indiana and keeping 
the state attractive to industry. He 
cited Michigan as the prime example 
of a state losing its industry because 
of unfavorable legislation. Indiana 
must maintain the proper climate for 
business, he urged, and this isn’t easy. 
Mr. Reich’s remarks showed clearly 
that Indiana is facing the paradox of 
inviting manufacturing and its labor 
problems, and trying to avoid the 
consequences of the political rise in 
power of labor. 


20% Acquisition Cost 
Factor Can Lead To 
Legislation: McClain 


The Indiana department had under 
consideration during the meeting of 


Indiana Assn. of 
Insurance Agents 
the National Bur- 
eau and NAUA 
auto rate filings 
which call for a 
20% acquisition 
cost factor. The 
20% factor has 


been turned down 
once by Commis- 
sioner Palmer, but 





there was some 
uncertainty whe- 4 Harry McClain 
ther he would 


maintain his position. 

The position of the agents is not un- 
certain, it being presented in capsule 
at the Wednesday morning session by 
Harry McClain, the executive secretary, 
who termed it an attempt by the bur- 
eaus to get the department to cut com- 
missions “because they don’t have the 
guts to do it themselves.” 

For 35 years the Indiana association 
has subscribed to the idea of the in- 
dividual agent doing his own contract- 
ing with the companies, Mr. McClain 
said. Years ago the agents defeated a 
bill to have rates of commission en- 
acted into law, but the possibility of 
such legislation arising again is pre- 
sented in the current filings, he 
warned. 





Problems Of Today And Tomorrow 
Studied By Speakers At Hoosier Parley 


Five speakers addressed the general 
sessions of the Indiana agents’ con- 





A. M. O'Connell 


J. C. O'Connor 


vention, and the quality of their talks 
makes more understandable the ex- 
ceptional attendance at the Hoosier 
meetings. The Indiana program tra- 
ditionally mixes the known star speak- 
ers with one or two new faces, but 
the not so well known entry often 
turns out to be the hit of the conven- 
tion. This year the honors for the 
most provocative talk went to Dr. 
Fred C. Schwarz of Sydney, Australia, 
who had the unlikely subject of 
communism and managed to _ sell 
everyone who heard him on the dan- 
gers this ideology presents. 

Current or future aspects of the 
business were taken up in the addres- 
ses of Arthur M. O’Connell of Cincin- 
nati, James C. O’Connor, executive 
editor of the F.C.&S. Bulletins, and 
Forrest H. Witmeyer, president of 
Excelsior of Syracuse. E. H. Luecke 
of America Fore offered some sug- 
gestions on selling. 

The agency system must solve its 
problems soon or resign itself to a 
back seat in the insurance scheme, 


Mr. O’Connell declared. He described 
the current competitive situation as 
“system vs system.” 

Conferences between companies and 
agents to solve the multitude of prob- 
lems, especially in the auto field, will 
not work, he said, because the agents 
can’t do much toward making changes 
—it is the companies which must 
take the initiative. 

Calling for action by companies 
individually, Mr. O’Connell declared 
that the agency system will reassert 
itself “when insurance companies 
choose to sell their product on a 
merchandising plan _ established by 
each company to suit its own cost of 
manufacture, method of distribution, 
extension of service and net cost; 
when each company executive bases 
his acquisition cost on the nature of 
the services his agent must give.” 


Must Base Costs On Experience 


Companies will have to base their 
costs on their own experience and 
their own plan of operation rather 
than basing it entirely on organization 
averages which allow one company to 
write the best while another must 
write the worst, all at the same rate, 
he stated. Companies will have to 
insist that agents stick to the rules if 
the top commission is to be paid; and 
he explained this means insisting on 
completed applications, proper classi- 
fications, and an end to flat cancella- 
tions. 

Mr. O’Connell admitted that only a 
year ago he believed hard work would 
overcome the competitive problem, 
but now he feels that “no amount of 


salesmanship and no amount of dili- 
(CONTINUED ON PAGE 12) 


Feighner To Lead 
Hoosiers In Critical 
Legislative Year 


Expense Austerity Seen 

In Attendance—More 

Agents, Fewer Field Men 
By JOHN BURRIDGE 


INDIANAPOLIS—Again last week 
the Indiana Assn. of Insurance Agents 
proved that it is possible to hold a 
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John R. Feighner 


J. A. Templeton 


convention at the end of the year, 
when interest and enthusiasm should 
be waning, and do it bigger and better 
than anybody. 

Harry E. McClain, executive secre- 
tary for 19 years, is the magician 
chiefly responsible for this annual 
astonishment, assisted by a corps of 
hardworking, intelligent officers. No 
better demonstration of the type of 
faithfulness the Hoosier officers have 
for their association is needed than 
the continued attendance at the con- 
ventions of the past presidents. This 
year there were 12 on hand, the only 
absences being accounted for by ill- 
ness or business out of the state. 


Succeeds R. B. Estlick 


John R. Feighner of Marion, a for- 
mer majority floor leader in_ the 
Indiana house, was advanced to the 
presidency to succeed Robert B. Est- 
lick of Columbia City. This shows 
some careful planning for a crucial 
legislative year, with credit going to 
Mr. Estlick for the fact that the 
association has increased its efficiency 
and spirit for a political tussle. 

John A. Templeton of Terre Haute 
was advanced to the role of heir 
apparent as lst vice-president, and 
moving into line is C. H. Haskett of 
Rochester, elected 2nd vice-president. 


McClain Retains Post 


H. J. Gescheidler Jr. of Hammond 
was reelected state director, retaining 
the role in which he has distinguished 
both himself and the association. Mr. 
Estlick will become chairman, George 
W. Mahoney will be reappointed sec- 
retary-treasurer, and of course Mr. 
McClain will remain as executive sec- 
retary. 

The three elected officers were 
installed at the closing luncheon by 
Ralph G. Hastings of Washington, 
president in 1934-35, who recalled 
that at the 1934 annual meeting the 
attendance was 14. Today, Mr. Hast- 
ings said, Indiana takes its hat off 
to nobody on the excellence of its 
conventions. 

Registrations, always a matter of 
keen interest, numbered 1,250, down 
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from 1957, but there were more agents 
attending and fewer company men 
and wives. The company austerity 

gram is beginning to pinch a little 
at the agents’ meetings in a number of 
gates, but Indiana still seems to have 
the largest company participation of 


4 distinguishing thing about Indi- 
gna conventions is the feeling the 
members have for their association 
and the participation that they are 
seduced into taking by Mr. McClain, 
who produces the largest list of com- 
mittee memberships of any association, 
and strengthens attendance at the 


of Dr. Fred C. Schwarz of Sydney, 
Australia, whose talk on the com- 
munist program drew the biggest 
applause of the meeting. 

Another of the items about the 
Indiana meeting that helps make it 
a success is the familiarity the regis- 
trants have with the entire proceed- 
ings after attending for only two or 
three years. All of the principal head- 
quarters rooms year after year are in 
the same locations in the Claypool 
Hotel, the pattern of the program is 
consistent and the registrants know 
even before they see the program in 
general what type of activity will be 
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loot. If a speaker has to address a ; Annual Convention 
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hold a § gould about the current business situ- P g gr 


leton 


| year, | board won the Herman C. Wolff ji, address. The decline is a product 
should | trophy for public relations activities. of a thinning in the agency ranks— 
better phil cy age = agencies, like the companies, are be- . 
a y S. in€ coming fewer and larger. Instead of Home Office 
secre- judges were three of the convention young men moving in to take over an 
agician speakers—James C. O'Connor, execu- agency, Mr. Estlick commented, it is Springfield Illinois 
annual | tive editor of the F.C.&S. Bulletins; sold to another agency run by men al- ’ 
rps of | Arthur M. O'Connell of Cincinnati, most as old as the sellers. And in In- \ 
rs. No | and E. H. Luecke, vice-president of Giana a number of local boards have 
ype of | America Fore. Mr. O’Connor an- adopted rules which have caused a 
s have | nounced the winners at the final hoes of mhasnieevebd 
1 than | luncheon. P. 
e con- | Among the resolutions presented by Dues Payments Up APITOL INDEMNIT Y 
s. This | John Lance of Indianapolis, head of 
ie only | the resolutions committee, was one Despite the reduction in member- 
by ill- } condemning unilateral commission ship, Mr. Estlick said payment of dues > 
te. cuts and praising Excelsior for its is ahead of the same time last year. 
resolution not to do so; another noting An educational program, under con- 
that there are faults and inadequacies sideration for some time, is about to 
a for- | in the automobile assigned risk plan be launched, Mr. Estlick declared. The 
n the | and calling for uniform basic rates greatest obstacle to getting started has 
to the | for each class plus a surcharge and a been finding a man to head the proj- 
3. Est- | limited provision for medical pay at ect, but he is now part of the associa- 
shows additional cost; a call for a larger tion staff—Kelly Graham, who has 
“— appropriation to maintain the Indiana been for several years the field repre- 
ing to | surance department, and a request sentative of the Illinois association. 
at the oad committee be established which Indiana went over the top in col- 41 E AST WASHINGTON STREET 
iclency | would have as its duties the enlighten- lecting money for the 1958 Big I ad- 
: ment of agents and insured on the vertising campaign, and expects to do INDIANAPOLIS, INDIANA 
Haute | dangers of communism. The last re- so for 1959, Mr. Estlick said. It is 
. ye solution was inspired by the address (CONTINUED ON PAGE 13) 
» an ‘ P 
- A progressive, independent stock casualty 
sident. 
company 
med || MERCHANTS PROPERTY iain 
aining Owned and operated by Hoosiers; 
uished : 
=: || INSURANCE COMPANY Heese anes Saazere Ts 
seorge ; 
i Small enough to give prompt and 
e A 
be OF INDIANA Courteous consideration to your problems. 
Me 
<7 WRITING 
ington, 
nae HOME OFFICE Full hee sce Insurance 
Hast- eneral Casualty Insurance 
a ¢ 1715 NORTH MERIDIAN STREET Fidelity and Surety Bonds including 
0 
INDIANAPOLIS FEDERAL BONDS 
ter of 
down 





ation. They are concerned about the 
commission problem, are anxious to 
get all the news they can of the new 
homeowners and other developments. 
The audiences were unusually atten- 
tive and the questions were penetrat- 
ing. 


Evansville Board Wins Trophy 


The Evansville local board was once 
more the winner of the W. C. Myers 
trophy for outstanding activity on the 
local board level, and the Muncie 


Mr. Mahoney has been doing this for 19 
years and he invariably handles his 
duties with dispatch, efficiency and 
coolness. For the first time in his 
career, Mr. Mahoney this year forgot 
to bring along some items which would 
have made his report more under- 
standable as to the net situation, but 
this did not detract from his fine 
manner of presentation, the gist of 
which was that the Indiana association 
is highly solvent. 

Membership in the Indiana associ- 
ation is down slightly from last year, 
President Robert Estlick reported in 
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Heat Melts Local 
Board Dinner Down 
To Bare Essentials 


The heat that prevailed during the 
first day of the Indiana agents meet- 
ing had one unexpected beneficial 
effect—it reduced remarks from the 
head table at the local board dinner 
to a bare minimum. Everybody wanted 
out as quickly as possible. 

America Fore was host to the local 
board officers, but in particular the 
president, Robert B. Estlick of Colum- 
bia City, who has had America Fore 
in his office since 1916. Herman P. 
Winter, vice-president in the western 
department in Chicago, was on hand 
for the companies, flanked by two 
prominent America Fore officers, E. H. 
Luecke and B. R. Walinder, who were 
headline speakers on the main con- 
vention program. 


McClain Foregoes Amenities 


Harry E. McClain, Indiana’s dynam- 
ic executive secretary, is always 
master of ceremonies at this dinner. 
He customarily calls on all the attend- 
ing past presidents to take a bow, 
introduces the whole head table con- 
gregation, and has some sage words 
of his own to offer, but these amenities 
were foregone this year. Mr. Winter, 
as host financially, spoke briefly in 
tribute to the Indiana association and 
its keen sense of the value of organi- 
zation, saying he hopes the organiza- 


tion companies and agents will 
continue strong in support of one 
another. 


Steve Smith of Steve Smith As- 
sociates, Indianapolis, a public rela- 
tions counsellor and advertising man, 


gave the principal talk. Mr. Smith 
handles the advertising for the Indi- 
anapolis board, and he said the agents 
are using television, radio, newspapers, 
billboards, and intend to start on 
direct mail. However, Mr. Smith said 
another of his Indianapolis clients 
owns a drive-in restaurant and spends 
more money plugging his hamburgers 
than the entire Indianapolis board 
spends to describe its “system” of 
insurance distribution. 


Spends 10.7% To Advertise 


In automobile manufacturing, Mr. 
Smith declared, the industry spends 
10.7% of the gross profit to advertise 
the product, in the furniture business 
the figure is 6.3%, but for insurance, 
selling an intangible, the figure is 
1.1%. Advertising is expensive, he 
admitted, but it is necessary if agents 
want to remain in business. Further, 
if an ad campaign is undertaken it 
ought to be sensible. In some areas, 
Mr. Smith said he has seen newspaper 
ads which are chiefly devoted to 
listing the names of the sponsoring 
agents, a practice he described simply 
as “not any good.” This is an example 
of agents who don’t know anything 
about the advertising business sudden- 
ly imagining themselves competent 
to write their own copy. 


Calls Program Vital 


The national Big I program is vital, 
Mr. Smith declared. “The Allstate 
vs all of us fight won’t last long unless 
more agents get excited about their 
trademark,” he asserted. The Big I, 
he said, offers a visual symbol for 
identification, but it has to be used 
constantly and consistently in adver- 
tising, on giveaways, stationery, poli- 
cies, everywhere. 
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Present And Future 
Studied By Speakers 
At Hoosier Parley 


(CONTINUED FROM PAGE 10) 
gence will create a market that isn’t 
there and we now recognize that the 
problem is greater than price. It is the 
question as to how long and upon 
what terms, any of us can continue to 
serve the public at a price the public 
is able to pay.” 

Agents are ready and willing to 
listen individually to any sound plan 
proposed for their benefit by their 
own company, “proposals that may 
or may not be industry wide,” he 
asserted. 


Says More Changes Will Follow 


In his comments on “These Chang- 
ing Times,” Mr. O’Connor asked rhe- 
torically why the companies do not 
impose a moratorium on changes in 
coverage. It is because, he said, the 
business has a bear by the tail. There 
are bugs in the dwelling coverages 
which have to be eliminated. The first 
change that was made fathered the 
series to follow. He predicted that the 
current round of changes will be by 
no means the last. 

The new homeowners policies, he 
declared, will be offered at a rate low 
enough to meet the current competi- 
tion, but what this means on the 
commission side he did not guess. 


Pet Damage Now Excluded 


A new exclusion in the all risk 
portion of the homeowners, Mr. 
O’Connor reported, is for damage 
caused by household pets, housebroken 
or otherwise. The water exclusion, 
which everyone has known about, is 
“extremely important.” It represents 
a step backward as far as coverage 
is concerned and puts the property 
insurance business in retreat. The 
change is based on adverse experience 
and follows the same law which 
produced broader coverages when the 
companies were having happier days. 
However, he cautioned the agents, it 
won’t always be so simple to explain 
this to clients who have seen a 
neighbor paid for a water loss and are 
unable to collect themselves. 


Predicts Competitors’ Trade 


On the competitive side, Mr. O’Con- 
nor said he thinks in the future the 
direct writers and the agency com- 
panies will adopt the good points of 
each other’s operations. For the agen- 
cy companies, this could mean direct 
billing and some of the other assump- 
tions of agent duties, while the direct 
writers probably will have to make 
more and more concessions to their 
agents or face losing the best of them 
to the agency companies. The sharp 
differences between agency and direct 
insurers will modify considerably 
eventually, he said. 

It is the history of insurance, Mr. 
O’Connor observed, that companies 
have never paid much for business on 
which they expect to lose money—the 
big commissions go to the profitable 
lines. That sound economic law is 
working now in the auto field, he said, 
and it can readily work in reverse 
when there is a turn in experience. 

Mr. Witmeyer commented that the 
picture has changed in insurance from 
the peak lush days just after the war, 
and the change, while it has been 
gradual, has reached the point at 
which the issues are becoming diffi- 
cult to dodge. Advertising alone won’t 
bring in customers, he declared; the 
agents will have to get out and work. 
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Selling is simply “telling your 
in a plausible, acceptable ma » 
Mr. Luecke said, adding that the mog 
priceless ingredient in an agent, 
makeup should be pride in the fag 
that he is a salesman. 

Pride is called for, too, he declare 
in the insurance business, which is jp 
the front rank in importance agg 
integrity. 

Offering a few sales suggestions 
Mr. Luecke advised agents not to try 
to sell when they are not feeling we} 


and can’t do a good job or might fk]. 
an unwelcome health menace to their} 


prospects; to dress well and in accord. 
ance with the people being calle 
upon; to do some intelligent prospect. 
ing and make appointments instead 
barging in for an interview, and ty 
learn the business well enough to gaip 
a prospect’s respect. 


Mahoney Upheld In Maine 
On Ocean Marine Tax Issue 


The appeal of a former broker, 
Philip C. Derrah of Portland, has beep 
withdrawn in the Maine supreme jud- 
icial court. The Derrah case, which 
attracted attention in the London in. 
surance press, concerned the refusal of 
Commissioner Mahoney to renew the 
broker’s license because of his failure 
to pay premium taxes to the state treas. 
urer on ocean marine policies placed 
by him as special surplus lines broker 
in non-addmitted insurers. 

Mr. Derrah, former manager of 
Gough & King at Portland, petitioned 
for declaratory judgment against the 





commissioner for an interpretation of }j 


the governing statute and a declaration 
of his rights under it. Attorney Henry 
Steinfeld, representing Mr. Derrah and 
assistant attorney general Ranger, rep- 
resenting the commissioner, presented 
the issue to supreme court justice Tap- 
ley on an agreed statement of facts ac- 
companied by explanatory briefs. Jus- 
tice Tapley handed down a decision 
supporting the commissioner in his 
contention that the words “fire and 
casualty risks” in the Maine statute 
permitting the placing of insurance 
with unauthorized companies included 
in certain instances the risks covered 
by ocean marine insurance. 


Bureau Raises Mass. PDL 


National Bureau has increased PDL 
rates for Massachusetts for 1959 by a 
statewide average of 3% for private 
passenger cars, 1.8% for commercial 
cars, 25% for public livery and taxi- 
cabs, and 17.2% for garage and dealer 
risks which are rated on a plate basis. 
The revisions apply to rates for basic 
limits of $5,000. 
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~ Estlick asked for a show of 
nands from those who expected to 
support the Big I campaign, and at 
jest 95% of the several hundred 
ts in the room indicated they 
would contribute. 

Commissioner Alden C. Palmer of 
Indiana was keynote speaker at the 
luncheon Monday which opened the 
convention. The subject was “Plan- 
ning Your Future,” an apt title for a 
tak by a commissioner who had on 
his desk the National Bureau request 
fora 20% cut in the acquisition cost in 
auto insurance. No direct reference 
was made, however, to the touchy is- 
sues of the day. Mr. Palmer told the 
agents they are building their futures 
on a great foundation of faith in in- 
surance on the part of the public. He 
offered assurance that his department 
wil take no “hasty steps” although 
the casualty business is faced with se- 
tious problems. He said he favors 
stricter agent licensing laws, better 
education of agents, more contact be- 
tween agent and insured, and that he 
isagainst compulsory auto insurance. 


Meet For 60th Time 


This was the 60th meeting of the 
Indiana association, and time was 
taken at the luncheon by Harry E. 
McClain, the executive secretary who 
has been connected with the organi- 
ation during the tenures of two- 
thirds of the presidents, to pay tribute 
tosome of the leaders of the past. Two 
stalwarts, J. W. Larmore of Anderson 
and Chris Zoercher of Tell City, died 
during the year, Mr. McClain report- 
ad, while in the recent past the asso- 
dation has lost Atwood Jenkins of 
Richmond who was state director for 
I} years, and Fred C. Richardt of Ev- 
asville and Herman C. Wolff of Indi- 
aapolis. All five were association 
presidents. 

Remarking that he thought those 
who have given time and effort to 
sve as officers should be credited, 
Mr. McClain introduced the past pres- 
idents attending the convention, and 
each was presented a plaque. The sen- 
lr member of the group was W. H. 
Bruner of South Bend. Others hon- 
wed were G. B. Woodward of Bloom- 
ington, Ralph G. Hastings of Wash- 
ington, W. C. Myers of Evansville, 
linn S. Kidd of Brazil, Glenn J. May 
ot Spencer, C. D. Kessler of Peru, 
Hobbs Miller of Seymour, H. J. Ges- 
theidler Jr. of Hammond, E. E. Mc- 

T of Indianapolis, E. D. Watson 
it Vincennes, and Dan Gibson of Ply- 
mouth. 

The Monday afternoon program was 
tivided into two sessions, more or less 
ma rural-metropolitan agent basis. 
President Robert B. Estlick had 

e of the meeting for rural agents, 

tt which the speakers were Harry F. 
on Burg, Indianapolis manager of 
General Accident, and Bert R. Walin- 
ge gar in charge of farm 

ons of A i 

ie. merica Fore Loyalty 

Mr. von Burg, whose talk covered 

public liability insurance, 

"ged the agents to convince their cli- 
its of the desirability of having the 
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feighner To Head Hoosiers In Crucial Year 


CONTINUED FROM PAGE 11) 
ed to get all the money by Jan. l.agent do the insurance buying. Public 


liability is a broad area, he said, and 
prospects for it are on all sides. Forget 
the “leading citizen,” Mr. von Burg 
advised, and take a look at the tre- 
mendous customer potential. Practi- 
cally everyone needs an agent to 
counsel and assist in keeping his as- 
sets safe from loss by law suit. 

Mentioning that there are policies 
for merchants, farmers, business men, 
and individuals, Mr. von Burg con- 
ceded there is some complication in- 
volved, but that is all the more reason 
for an agent to get going; he is moving 
into a neglected field. And the possi- 
bility of complication is all the more 
reason for the agent to get himself in 
the position of buying the coverage for 
his prospect rather than allowing the 
customer to pick and choose. How can 
a man predict what type of accident 
he will have? the speaker asked. 

Mr. Walinder’s talk covered “Farm 
Insurance From a Company Stand- 
point.” 


Faunce And Nelson Speak 


John R. Feighner of Marion, first 
vice-president, was in charge of the 
second meeting. George Faunce III, 
president of Afco, and H. H. Nelson, 
president Iowa Assn. of Insurance 
Agents, were the speakers. 

The interest of agents in premium 
budgeting was clearly shown by the 
questions asked Mr. Faunce at the 
conclusion of his talk. 

Mr. Nelson described his talk as an 
exposition of the mechanics of pack- 
age policy sales in a medium sized 
agency. As the head of an agency 
which closes 72% of its homeowner 
interviews with a sale, he is superbly 
qualified to do this, but Mr. Nelson’s 
working pace is at the same time a 
remarkably fast one. 

When the fancy dwelling forms be- 
gan to flood the market, Mr. Nelson 
and his agency staff analyzed them 
and it was decided to write only 
homeowners C and the CDP. He ex- 
plained that he didn’t want to get 
caught short with any insured on the 
coverage he sold, and he wanted his 
office force to be able to answer with 


assurance when an insured called to 
ask about his policy. He wanted sim- 
plification of presentation, uniformity 
of insurance. 

The files of all the agency’s insured 
were run to determine which ones 
owned their own homes. These were 
the prime prospects for package cov- 
ers, but not as prime as those having 
PPFs. Those were considered targets 
and solicited immediately. All the pol- 
icyholders get a letter telling them of 
the availability of homeowners and 
seeking a sales interview. So far, Mr. 
Nelson said, the agency has sold more 
than 500 package policies at an aver- 
age premium of $204, and at the same 
time has eliminated 558 unprofitable 
coverages while substituting the al- 
ways profitable package. 

The simplest approach to selling 
package covers is just to ask a client if 
he would like to reduce his insurance 
cost by 22%, Mr. Nelson said. In the 
sales interviews, which last an aver- 
age 83 minutes, he employs a card 
which lists the 31 package coverages, 
going over each as it seems necessary 
to describe a loss he has already paid 
as an illustration of how the insur- 
ance applies. This is most effective in 
a small town, he remarked, because it 
is likely the insured who has been 
paid is known to the prospect. 

The Indiana field men offered the 
agents a chance to have some ques- 
tions answered on coverages by means 
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of a panel of experts led by E. P. 
Ressler of Continental-National group. 
The panel members were Marshall R. 
Beal of Failing, Beal & Fisher; Richard 
N. Jennings of New Hampshire; John 
F. Kennedy of Phoenix of Hartford; 
H. W. McCusker Jr. of Royal; George 
L. Browning of Glens Falls, and Joseph 
Ferrar of Appleton & Cox. 

Among the questions was—how, in 
business interruption insurance, are 
gross earnings developed on a radio 
station? 

Mr. Beal said a radio station is a 
service risk, but it should be ap- 
proached in the same way as a normal 
one. The contentions items in the form 
will have to be dealt with carefully 
and discussed with the company. 

Is rent insurance or business inter- 
ruption best for a motel? the panel 
was asked. = 

Mr. Beal said this is best deter- 
mined by the source of income. If the 
motel’s only income is from the rental 
of rooms, rent insurance probably 
would be the best coverage, but if 
there is a restaurant or other source 
of income on the premises, business 
interruption always should be used. 

Which is the better policy, business 
interruption or extra expense for a 
linen service? 

Mr. Kennedy said often a risk of 
this kind could use both. If it is 
impossible to continue in business in 
the normal manner, there would ap- 
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pear to be a BI loss, but a service 
risk could well consider the addition 
also of extra expense insurance, the 
BI for loss of earnings and the extra 
expense for the cost of keeping the 
business operating on some basis 
during a critical period. 

What are the chances of a partial 
payment to an insured under a pro- 
longed loss before it is finally ad- 
justed? 

Mr. Ressler said there are cases on 
record in large losses in which ad- 
vances have been made, but the 
custom is to wait until all the figures 
are in. 

The final speaker was Dr. Robert 
J. Samp of the University of Wiscon- 
sin, who issued a warning in humorous 
fashion on the excessive use of patent 
medicines. 


Bankers Bond Discussed By 


Surety Assn. Secretary 


The history and development of the 
bankers blanket bond was discussed by 
William J. Zimmermann, assistant sec- 
retary of Surety Assn. of America, at 
the November meeting of Assn. of 
Bond Underwriters of New York City. 
A major innovation comparable to the 
original bankers blanket’ bond, : he 
stated, was the introduction of dis- 
covery forms in the financial institu- 
tion field. 

The recent promulgation of ca- 
tastrophe excess fidelity only form in 
the amount of $1 million over specified 
underlying amounts of coverage is of 
interest to bankers as well as under- 
writers, he said. He reviewed the re- 
insurance problems presented by such 
substantial amounts of bonds per bank- 
ing unit, and stressed that without 
the arrangement of reinsurance facil- 
ities many surety companies would 
have been restricted in this type of 
underwriting. 


Three Join K.C. Office 
Of Pacific Indemnity 


Morris D. Miller, engineer and in- 
spector for Maryland Casualty, has 
joined Pacific Indemnity at the Kansas 
City office as safety and mechanical 
engineer. He had also been with Royal- 
Globe and American Guarantee & Lia- 
bility. 

New bond manager at Kansas City is 
Roger W. Penner, who for the past four 
years has been bond superintendent 
there for Fireman’s Fund. He also has 
been special agent in Kansas and Mis- 
souri for National Surety. 

Allen C. Wallace has, joined Pacific 
Indemnity as a casualty underwriter. 
He has been with Central Surety and 
North British. 


Neb. Auto AR Holds Annual 


Nebraska automobile assigned risk 
plan at the annual meeting in Omaha 
elected to the governing committee 
Maryland Casualty (National Bureau), 
Iowa National Mutual (Mutual Bur- 
eau), State Auto & Casualty Under- 
writers (NAII), Hawkeye-Security 
(other stock insurers), and Employers 
Mutual Casualty (other non-stock in- 
surers). 

Robert L. Hilton was renamed man- 
ager. 


Partner Of Houston Adjuster 


James H. Lamb has joined Corbell 
& Co., multiple line adjusters of Hous- 
ton, as a partner with E. M. Corbell. 
Mr. Lamb previously has been with 
Genera] Adjustment Bureau and since 
1953 with Aetna Fire. 
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Kemper Group Reduces 
N. Y. Auto Commissions 


Lumbermens Mutual Casualty is re- 
ducing commissions on class 1 and 3 
private passenger automobile liability 
risks in New York State from 15% to 
10%. The company will pay an ex- 
pense constant of $3 per annual pol- 
icy and $1.50 per semi-annual policy 
to recording producers. These fees are 
fully earned except on flat cancella- 
tions or those occurring within 60 
days of the effective date of the policy. 
On all class 2 private passenger risks 











and on automobile accident policies, 
the new commission is 10%. Automo- 
bile PHD commissions are unchanged. 
The changes apply to policies effec- 
tive Jan. 1, 1959, and thereafter. 


Western Adjustment Holds Schools 

Western Adjustment has concluded 
a one-week marine school and a two- 
week basic training school at the home 
office, attended by 48 adjusters from 
various branch offices in their 13-state 
territory. The schools will be followed 
by a one-week managers’ school. 


STANDS FOR- 
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North America Cuts N.¥) pur 


Commission On ‘C’ Fom 


North America has notified Ne 
York City brokers of a reduction j 
homeowners’ C commissions from 2¢ 
to 15%, effective Jan. 1, 1959. Thy 


includes the valuable personal articlg§‘ 


endorsement to the policy. 


Indiana Capital Stock Insurany 
Assn. heard R. E. Sink, executive 
sistant of Factory Association, at jt 
November meeting. 
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purridge Retires 
From The National 
Underwriter Co. 


(CONTINUED FROM PAGE 1) 
American Life Convention, Life In- 
surance Agency Management Assn., 
and National Assn. of Life Under- 
writers. 

Believing, as did the founders of the 
company, that news of what is going 
on is of the utmost importance to those 
in the business, he has kept the edi- 
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torial emphasis on that feature. He 
is and always has been one of the 
closest readers of the two weeklies. 
His sense for news never has dimin- 
ished and he has continued to furnish 
leads for news of importance to the 
editors. 

In addition he has continued to 
contribute editorials and articles to 
the weekly papers. These have re- 
flected his keen interest in the for- 
tunes of the business. They have been 
pertinent and provocative and have 
produced an unusual number of let- 
ters to the editor. In earlier days he 


contributed pieces on topical matters 
and personalities in the news in the 
form of “Letters From a Bush League 
Agent,” and later dealt with the trials 
and tribulations of the special agent 
under the heading “In the Field With 
Old Ironsides.” 

Always a frequent traveler on com- 
pany business, as he moved around 
the country he called on leaders in 
the business to discuss their problems. 
These discussions furnished the ma- 
terial for editorials and for talks which 
he has given on many occasions. 

He always has been alert to develop- 
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Yes— 


American Life of New York, American 
Surety Company’s lively running-mate, adds 
a modern portfolio of Accident & Sickness 
policies to its wide range of life contracts. 
The opportunity for healthy commission 
income is matched only by the universal 

need for additional insurance benefits 

to meet the constantly rising cost 

of being disabled or sick. 


General insurance agents and brokers, as well 
as specialists in insuring human values 

will find Aggressive Selling of Accident & 
Sickness definitely worth-while . . . 

through American Life of New York. 


Be sure to get our special issue of 
“PROFITS THROUGH LIFE,” with its 
up-to-the-minute information on our A & S 
line. Your name and address on the 

coupon will bring it to you, together with 
important details on agency appointments. 


+ THE AMERICAN LIFE~~ 


INSURANCE COMPANY OF NEW YORK 


Member: American Surety Group * 100 Broadway, New York 5, N.Y. 
ONE-STOP SERVICE: LIFE + ACCIDENT & SICKNESS + GROUP CREDITOR 
FIRE + FIDELITY + SURETY * CASUALTY + INLAND MARINE 


O) Please send me a copy of your special issue of 


PI 2 O Please send me more informa- 
Prorits THROUGH Lire” featuring your A & S line. 


tion about agency appointment. 
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ments of needs in the business and 
has initiated many publications to 
meet those needs. He had much to do 
with the development of “Diamond 
Life Bulletins,” the “Fire, Casualty & 
Surety Bulletins,” the “Little Gem,” 
the “Unique Manual Digest,” the 
“A&S Bulletins,” and others. 


Modernized Sales Division 


When he took over the sales activi- 
ties of the company. Mr. Burridge ap- 
plied modern methods to this division. 
He opened up new offices. He devel- 
oped the organization in depth by 
reducing the size of the territories 
salesmen were covering and increased 
the number of salesmen. The results 
were successful. 

From the start as the company’s 
first sales manager, he operated with 
the closest kind of relations with men 
in the field. When he had an impor- 
tant assignment to make, a quota to 
set up, a territory to change, or prices 
to revise, he went into the territory 
personally to consult with the sales- 
man and get his viewpoint on the 
changes and the best methods for 
making them effective. When a man 
acted responsibly, there were no orders 
or fiats from above. His men thought 
of him as a partner and not a boss. 

With his elevation to higher rank 
he has maintained this warm, friendly, 
cooperative type of relationship with 
all those in the company. 


N. Y. Agents Gathering 
Facts About Auto 


Commission Cuts 


Herbert S. Brewer of Lockport, 
president of New York State Assn. of 
Insurance Agents, has sent a memo- 
randum to the presidents of the 62 
local boards throughout the state con- 
cerning commission reductions. 

Referring specifically to the recent 
action taken by America Fore Loyalty 
group, Mr. Brewer requested local 
board presidents to determine the 
facts on the reduction in their area 
and report back to the state group. 

America Fore Loyalty group recent- 
ly reduced auto liability commissions 
to 12.5% on classes 1 and 3 and 7.5% 
on class 2 business in metropolitan 
New York and to 15% on class 1 and 
3 and 10% on class 2 in the balance 
of the state, effective Dec. 1 on new 
business and Jan. 1 on renewals, ac- 
cording to Mr. Brewer’s memorandum. 


Asks For Information 


Mr. Brewer asked local board pres- 
idents to find out what members rep- 
resent the group and to submit to the 
Syracuse office of the state association 
what action they are taking relative 
to the reduction. Also, he urged boards 
to ask all agents who have experienced 
a reduction in commissions (other 
than on class 2 business) to notify the 
association office what company is 
involved and what action agents have 
taken. 

When this information is compiled, 
the association will request a meeting 
with the president of America Fore 
Loyalty group and advise the agents 
of the outcome. 


Smoke & Cinder Elects 


The Smoke & Cinder Club of West- 
ern Pennsylvania, at the November 
dinner meeting, elected for 1959, Rich- 
ard Moorehead, Boston, president; T. 
J. Goodwin, Commercial Union, vice- 
president; Henry Kienke, Corroon & 
Reynolds, secretary, and Donald Nary. 
America Fore, treasurer. 
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Magazine Article Warns 
A Home Is A Minefield; 
Be Careful, Be Insured 


Be careful, and be insured, is the 
advice given homeowners in an article 
in the December issue of Coronet mag- 
azine entitled “Negligence Suits Can 
Bankrupt You.” The article, by Lester 
David, warns homeowners that every 
home is a literal mine field of pos- 
sible negligence suits, and hundreds 
of people have been forced into bank- 
ruptcy because of the tricky negligence 
laws of various states. 


Discusses Homeowner Liability 


The article discusses the various sit- 
uations in which a homeowner could 
be held liable and illustrates them with 
actual cases, pointing out that every 
person who has a legitimate reason for 
being on the premises is a_ possible 
claimant against the homeowner. There 
are innumerable freak occurrences 
that can lead to disastrous personal 
injury suits. In one case, a pool player 
miscued in a billiard parlor. His ball 
flew off the table, through an open 
window, across an alleyway and 
through a kitchen window next door. 
It frightened a cat, which leaped upon 
a table upsetting a coffee percolator, 
which caused the tablecloth to catch 
fire. The housewife, who had a bad 
heart, became so agitated that she 
died of excitement. The billard parlor 
owner was found liable and had to 
pay. 

Using Los Angeles as an example of 
the trend in personal injury verdicts, 
the article said that the highest verdict 
recorded there in this type of case by 
1940 was $33,000, but 10 years later 
it had climbed to $156,937. Few people 
can financially survive the crippling 
blow of a huge verdict of this sort, un- 
less they are well insured, the article 
concluded. 


Thesis Refutes Oregon Governor's 
Claim On Uninsured Motorist Problem 


Facts contained in a master’s thesis 
on the problem of the uninsured mo- 
torist in Oregon, refuting the claim of 
Gov. Holmes that the uninsured mo- 
torist “is a terrible social problem in 
Oregon,” have been distributed to 
agents by Oregon Assn. of Insurance 
Agents. 

Raymond C. Rauch, graduate stu- 
dent at University of Oregon, now 
teaching at Ohio State University, in 
his master’s thesis on the uninsured 
motorist problem reached the follow- 
ing conclusion: 

“If proper analysis can be made of 
data which are significant, relevant 
and unbiased, the problem of the fi- 
nancially irresponsible motorist need 
not be veiled with general sweeping 
conclusions, which presuppose that a 
problem does exist of the magnitude 
that requires further action by the 
state. 


Cites Legislation Need 


“The need for future legislation 
contemplates the existence of a social 
problem, and also assumes that the 
state has an obligation to eliminate 
the problem by making sure that ev- 
eryone who drives is financially re- 
sponsible. The author feels that in 
view of the evidence presented there 
appears to be no substantial ground 
for the assumption that a serious so- 
cial problem exists as respects the fi- 
nancially irresponsible motorist in 
Oregon.” 

Mr. Rauch compiled several tables 
from data obtained from the depart- 
ment of motor vehicles. One table 
showed that for the year 1952, from the 
total of 117,140 vehicles involved in 








Laurence F. Lee, president of Peninsular Life, is shown standing during 
a discussion group session at the recent Hemispheric Insurance Conference in 
Caracas, Venezuela. Seated left to right around the table are Chase Smith, vice- 
president and general counsel Lumbermens Mutual Casualty; Levering Cart- 
wright of Cartwright & Valleau, Chicago investment firm; Woodrow J. 
Van Hoven, vice-president U.S. Aviation Underwriters, and James O. Nichols, 
president American Foreign Insurance Assn. ” 





accidents, 82% were insured. For the 
first six months of 1958, from a total of 
49,746 vehicles involved in accidents, 
94% were insured. 

Another table, covering the years 
1952 through 1957, showed the num- 
ber of uninsured motorists whose 
driving privileges were suspended for 
failure to comply with the security re- 
quirements of the law or file evidence 
of future financial responsibility. For 
the year 1957, the table showed 110,- 
001 vehicles involved in accidents, 
14,897 registrations suspended, 11,- 
515 registrations reinstated and 3,382 
registrations remaining suspended. Fi- 
nancially irresponsible motorists rep- 
resented only 3% of the total. 


Gives Study Results 


A study of a suspension order issued 
by the department during the period 
Sept. 1, 1957, through Aug. 31, 1958 
showed 1,130 motorists suspended for 
failure to obtain release from damaged 
party or for failure to make security 
deposit with evaluated damage totaling 
$363,579; 279 subsequent to suspension 
either obtained releases, arrived at set- 
tlements or made security deposits 
involving damages of $75,586; 852 
motorists were financially irrespon- 
sible during the 12-month survey 
period. The 852 motorists who were 
judged to be financially irresponsible 
were responsible for damages totaling 
$287,992, an average of $338 per case. 

From the preceding it would seem 
that the majority of cases would not 
have been affected by the admini- 
stration of a compulsory law. 

The author reported he was given 
to understand that there were only 34 
instances of personal injury during 
the survey period and the remainder 
of uncompensated claims were for 
property damage only. He concluded 
that the present safety financial re- 
sponsibility act is effective when 
viewed within its objective—97% of 
motorists proved to be financially re- 
sponsible. 


N. Y. Society Host To 


West Berlin Visitors 


Arthur C. Goerlich, president of 
Insurance Society of New York, was 
host to three visitors from West Ber- 
lin; Dr. Evergart Finke, administrative 
director of Federal Insurance Insti- 
tute for Employes; Dr. Walter O. 
Fricke, director of the Professional 
School for Banking & Insurance; and 
Dr. Rolf Schraepler, economics pro- 
fessor at Berlin University of Econom- 
ics. The three were members of a 
group of German business leaders who 
were invited to this country by the 
U. S. State Department. The tour of 
the society’s school and library com- 
pleted their 10-week visit. 


Goes Into The Black 
With Application And 
Cash Auto Program 


Delta Fire & Casualty of Bato 
Rouge has effected substantial jp. 
provement in its underwriting pictur 
in the first nine months. David Thom. 
as, president, attributes most of this 
to the introduction of a new under. 
writing plan last Jan. 1. 

The company had a combined logs 
and expense ratio of 89.9% for the 
period ended Sept. 30, compared with 
103.7% in three-quarters of last year. 
The company now is using a new ap. 
plication which must be completed ip 
detail by the agent for each risk 
Though the application does not be 
come a part of the policy, it must be 
signed by both agent and insured. 

Of particular importance to the com- 
pany are questions in the application 
about age of drivers, citation for traf- 
fic violations, and previous accident 
history. If the information on the ap- 
plication does not tally absolutely with 
information received on credit reports, 
the company rejects the application. 


Gets Cash With Application 


Under the new program cash must 
be secured with the application for 
the full premium. The agent is fur 
nished with an account current prior 
to the 10th of the following month 
showing the amount of commission 
earned by him and enclosing a check 
for this commission. A finance plan is 
available, and under this plan the 
company also remits the commission 
to the agent rather than permitting 
the agent to withhold the commission 
in the usual manner. 

Mr. Thomas does not feel that the 
elimination of flat cancellations has 
had a noticeable effect on reducing 
losses but states that it has a sub- 
stantial effect in reducing company 
expenses. 

On the underwriting side the com- 
pany makes a practice of taking one 
class 2 driver for every three class 1 
drivers submitted. Class 3 is written 
with no restrictions but the company 
prefers not to write drivers averaging 
more than 25,000 miles per year. The 
company is also writing military per- 
sonnel and class 1 or 2A without ap- 
preciable restrictions. 
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Agree On Packages 


B. C. Vine, executive vice-president 
of Millers Mutual of Illinois, writes: 

Upon my return from a recent busi- 
ness trip I was interested and heart- 
ened to read the comments of Albert 
J. Mezey of New York City in the Nov. 
7 issue of THE NATIONAL UNDERWRITER 
on the subject of certain unsound 
forms of coverage being furnished the 
public. Mr. Mezey is to be congratu- 
lated upon his good judgment in sizing 
up the situation and having the cour- 
age to speak out against it. 

The multiplicity of broadened forms 
and inadequate rates that have been 
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released in recent years are proving to 
be a disservice to both the policyhold- 

and the companies, as had been 
anticipated by many who protested at 
the time they were put on the market. 

ugh over-enthusiastic advertising 
and selling efforts, the public has been 
ied to believe that insurance pays for 
gerything, under all circumstances, 
and the unreasonable and demanding 
attitude of growing numbers of the in- 
suring public poses a serious problem 
for the industry. 


Everybody In The Act 


Thousands of roofers, carpenters, 
contractors, furnace men, and garage 
men have gotten into the act and are 
constantly advising policyholders that 
maintenance and repair items can be 
collected from the insurance company, 
regardless of the fact that they have no 
knowledge as to the type or amount of 
insurance that may be in effect. In- 
surance companies cannot logically at- 
tempt to be maintenance repair organ- 
izations. To do so would require a cost 
that would be uneconomic for the pol- 
icyholder, or, as has been true in re- 
cent years, selling the protection at 
a cost that means a sure loss to the 
insurer. 

Some forms appear to have been 
prepared with little if any actuarial 
foundation, regard for sound under- 
writing principles, or concern for fu- 
ture loss poentialities. In some cases 
it appeared that the authors of new 
forms were more intent on self-ag- 
grandizement and impressing competi- 
tors with their daring and cleverness 
than on the basic needs of the policy- 
holders and the future welfare of the 
companies. The offspring, instead of 
being valuable members of the insur- 
ance family, have turned out to be 
young savages intent on undermining 
the industry and threatening to wreck 
the entire insurance structure. 


Concurs With Mezey’s View 


Iconcur with Mr. Mezey’s view that 
some all-risk coverages need to be 
curbed or withdrawn, and deductibles 
nationwide are needed desperately on 
certain classes of business, particularly 
extended coverage. Serious misconcep- 
tions have been embraced and accepted 
by the insuring public through unwise 
actions of the insurance industry, and 
it will take years of public relations 
efforts to bring the insurance public 
to a realization that insurance is not 
a bingo game or a first cousin of slot 
machines, but an honorable, necessary, 
and dignified business devoted to pro- 
tection against sizable, unusual, and 
unavoidable losses. 


Opens Tulsa Claims Office 


H. Bruce Welch & Associates, in- 
surance adjusters of Oklahoma City, 
has opened a claims office at Tulsa 
under Orville C. Spivey. The Welch 
organization has also added H. R. 
Hawkins and E. H. Yeager to Okla- 
homa City staff. 
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Sayre & Toso Committee 


To Manage Operations 


Sayre & Toso-W. B. Brandt & Co., 
has formed a management committee 
to administer its nationwide operations 
along with Holland-America, Insur- 
ance Facilities Corp. of Missouri, In- 
surance Facilities Corp. of Illinois and 
Insureds Facilities Corp. of New York. 

The committee will include H. Ed- 
ward Sayre, chairman, and Harold J. 
Toso, president, along with L. J. Hoag- 
land, vice-president; F. A. Hall, vice- 
president; W. A. Rouse, vice-president, 
G. F. Brown, vice-president; W. R. 
Anger, secretary and W. E. Tesch, 
manager of Texas operations. 

Acquisition of Holland-America and 
the Missouri, Illinois and New York 
corporations by Sayre & Toso was 
announced earlier this year. 


Thorn ecu Insurance 
Federation Of N. Y. 


Craig Thorn Jr. of Hudson, immedi- 
ate past president of New York State 
Assn. of Insurance 
Agents, was elect- 
ed president of 
Insurance Feder- 
ation of New York 
at the annual 


meeting in New 
York City. Alex- 
ander Heid Jr., 


president of John 
A. Eckert & Co., 
New York broker- 
age firm, was 
elected vice-presi- 
dent, W. Irving 
Plitt, vice-president of Atlantic Mutu- 
al, assistant secretary, and Clarence A. 
Borst, vice-president of U.S. Casualty, 
vice-chairman. George F. Avery, vice- 
president of U.S.F.&G., chairman, and 
other officers were re-elected. 

Robert B. Douglass of Potsdam, im- 
mediate past president, Donald J. 
Mullen, assistant vice-president of 
Marsh & McLennan, and Norman T. 
Robertson, superintendent of agencies 
of Zurich in the east, were elected -to 
the executive committee. E.W. Ellison, 
vice-president of Aetna Casualty, Mr. 
Mullen and Mr. Thorn were named di- 
rectors. 





Craig Thorn Jr. 


Agency Marks 50 Years 
With North America 


North America honored Raymond 
Klotz, owner of the Klotz agency in 
Birmingham, at a luncheon there in 
recognition of the 50 years that his 
agency has represented the company. 
The agency was founded by Mr. Klotz’ 
father, the late Simon Klotz. On hand 
from the head office were Richard B. 
Light and William P. Arnold Jr.; from 
Atlanta were R. J. Cornfield and J. D. 
Brawley, and from the Birmingham 
office E. H. Mathewes Jr. and G. K. 
Patterson. 








“Service Beyond The Treaty” 


Intelligent Reinsurance Analysis 


FIRE * CASUALTY + TREATY * FACULTATIVE 


REINSURANCE 4... du 


CHICAGO 6, ILLINOIS + 309 W. JACKSON BLVD. 
WABASH 2-7515 
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4 hoenix of Hartford 


INSURANCE COMPANIES 


“Reminders ... Reminders . . . Everywhere | Go” 





EXECUTIVE OFFICES: 61 WOODLAND ST., HARTFORD 25, CONN. 


FIRE INSURANCE COMPANY EQUITABLE FIRE ANDO MARINE INSURANCE COMPANY 
INSURANCE COMPANY OF CANADA 


THE PHOENIX INSURANCE COMPANY THE CONNECTICUT 
MINNEAPOLIS FIRE AND MARINE INSURANCE COMPANY RELIANCE 


ALL FORMS OF INSURANCE EXCEPT LIFE 














For Agencies on the Grow- 


A PROGRESSIVE COMPANY 


$¢ A leader in developing modern 
policies, <¢~ multiple line facilities, 
<7 over half a century of dividends 
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MAJOR MEDICAL 
guaranteed renewable to age 65 * choice of 
i 4 deductibles »* pregnancy complications covered 


family plan-one premium ¢ newborns covered from birth 
MAJOR MEDICAL COVERED EXPENSES 
hospital room and board, supplies, services, medicines 
graduate nurses’ fees * X-ray ¢ lab tests * drugs 
dressings * blood or plasma * casts * splints * wheel chair or 
iron lung rental ¢ prosthetic appliances * physicians and 
surgeons fees * operating room ¢ anasthetic 


Today! Get the facts from general agencies of: 
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MUNICH MANAGEMENT CORP. 
United States Manager 











SOUTHERN AND 
FACULTATIVE DEPARTMENTS 
1401 PEACHTREE STREET N.E. 
ATLANTA 9, GA. 
Telephone: TRinity 5-8969 


70 PINE STREET 
NEW YORK 5, NEW YORK 


Telephone: BOwling Green 9-5532 




















Nichols Eyes Important 
World Insurance Trends 


(CONTINUED FROM PAGE 8) 

ords. The industry is seeking ways to 
reduce expenses. The business is in- 
undated with paper work. 

Insurance leaders around the world 
feel that costs could be cut consider- 
ably in writing some classes of busi- 
ness. Much can be done to make the 
writings of the business more simple. 
The business cannot afford to pay 20% 
or more of its premium to issue a pol- 
icy and record the transaction on com- 
pany books. Producers are entitled to 
a fair and reasonable return for the 
important and necessary work they 
perform, but commissions should not 
be used as a means of buying business. 
High and unreasonable commission 
payments are a burden directly placed 
upon the industry and the public. 

Utilization of reinsurance will be- 
come more necessary as great values 
develop and have to be: covered, Mr. 
Nichols said. Reinsurance will provide 
additional underwriting capacity, en- 
able the primary insurer to obtain 
spread of risk and maintain sound re- 
tentions. The responsible underwriter 
will not use his reinsurance facilities 
to get a high commission differential. 
Reinsurance markets offering unduly 
high commissions encourage unhealthy 
practices, such as rebating, and, in the 
long run, hurt all concerned. 


Good Faith Transaction 


The fortunes of the reinsurers should 
follow the trends of the primary com- 
panies. The capacity that they make 
available in order that insurers may 
transact business is given in good faith, 
and on both sides this calls for abso- 
lute trust and confidence. One of the 
finest links he has with the world wide 
business, he said, is his professional 
reinsurance friends who are constant- 
ly coming and going. They relay help- 
ful information about trends develop- 
ing in other parts of the world. More 
than once this has helped him make 
sound decisions in matters of policy 
and underwriting, he said. 

Another important trend in many 
countries is recognition of the need of 
a public relations service to state the 
case of the business to the public, 
press, and government. In Australia 
the premium income in 1946 was 21 
million pounds and a decade later it 
was 140 million pounds. The insur- 
ance people in Australia believe a sol- 
id proportion of this increase is at- 
tributable to the wider public knowl- 
edge and appreciation of insurance 
which now exists. A good PR program 
will help attract able young men to 
succeed existing management. 

He said he wished he were starting 
his career. The years ahead are going 
to offer a challenge to all men every- 
where. New horizons will be opened 
with the exploration of space and the 
development of fissionable energy and 
sun power, with the utilization of sea 
water and processing of millions of 
tons of nourishing sea food yet un- 
touched. Medical science is adding to 
the life span. Insurance investments 
and protection will make possible the 
accomplishment of these great proj- 
ects. 


Royal Raises Seltmann 

Royal-Globe has appointed H. W. E. 
Seltmann manager of the surety bond- 
ing claims department to succeed 
Nathaniel E. Wheeler, retired. 

Mr. Seltmann has been with the 
company since 1925, and since 1950 
has been in the bonding claims de- 
partment, most recently as assistant 
to Mr. Wheeler. 
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Citizens Casualty Margy 


30th Year In Business 

Citizens Casualty celebrated its 30 
year as a multiple line company in th. 
field of excess as well as primary byg. 
ness, at the semi-annual directory | 
meeting. The company was founded i f- 
Utica, N. Y., where it remained fof 
seven years. Financial control was a.f- 
quired by Harry and Jack Hy man inf 
1935, and the home offices were Move lf 
to New York City. The company if 
now located at 32 Maiden Lane, at the, 
corner of Nassau street. 

Citizens Casualty, was organizes f. 
with a capital of $400,000 and a sy. 
plus of $220,000. Its financial statemey ' 
as of Sept. 30, 1958, shows capital 9 phedl 
$1 million and surplus of $1,134,979 
It is licensed in 48 states, the Distrigf™ 
of Columbia, Alaska and Puerto Rif 


RECESSION? 


... Are you taking advan. 
tage of the market opportuni- 


mis 
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called recession? Our staff 
can help you. Inquire without 
obligation. 


CONSULTANTS 


IN MARKETING AND MANAGEMENT 
FOR THE INSURANCE BUSINESS 


FRANK LANG 
521 Fifth Avenue 
NEW YORK 17, N.Y. 
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Managing General Agents 
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CERTIFIED PERSONNEL SERVICE 






John J. Haggerty 


Suite 402 
900 Peachtree St., N.E. 





TR. 5-0666 
Atlanta 9, Ga. 
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i ispheric Meeting 
aulfg Act On Resolutions 


At the Hemispheric Insurance Con- 
sence in Caracas, Venezuela, it was 
weed that the host country will be 
sponsible for following up all rec- 
mendations made at this and future 
ith wetings. Accordingly, Venezuelan in- 
ers’ associations will maintain con- 
with associations of all western 
smisphere countries to check on reso- 
tis passed this year. The Venezu- 
ia insurers will report their findings 
the 1960 conference, tentatively 
yeduled for Havana. Among recom- 
endations at the recent meeting was 
"te to request governments in this 
wmisphere to maintain a moderate 
policy toward insurance opera- 
Jnsurance superintendents from Bra- 
Argentina, Ecuador, Colombia and 
nezuela attended the conference and 
ommended setting up an association 
Latin American superintendents for 
continuing interchange of thought on 
ytual problems. The five superin- 
sdents have scheduled a meeting in 
yenos Aires in 1959 to further this 
pject. 
legates From The U. S. 


Among the delegates at Caracas from 
he U. S. were A. L. Kirkpatrick, man- 
pe of the insurance department of 
7.§. Chamber of Commerce; Laurence 


; 
ha 2 | 


The Pioneer Organization 
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F. Lee, president of Peninsular Life; 
Walter L. Hays, president of American 
F.&C.; Woodrow J. Van Hoven, vice- 
president of U. S. Aviation Underwrit- 
ers; James O. Nichols, president of 

merican Foreign Insurance Assn.; 
Holgar J. Johnson, president of Insti- 
tute of Life Insurance; V. I. G. Peter- 
sen, vice-president of North America; 
John T. Byrne, chairman of Talbot 
Bird & Co.; Lester O. Schriver, man- 
aging director of National Assn. of Life 
Underwriters; William F. Delaney Jr. 
of Delaney Offices, New York City: 
Ralph R. Lounsbury, president of 
Bankers National; Albert C. Wall of 
Chubb & Sons; and Shelby Cullom 
Davis, New York investment broker. 


List Others Present 


Also, William H. Seymour, senior 
vice-president of Liberty Mutual; W. D. 
Grant, executive vice-president, and 
John G. Phillips, vice-president, of 
Business Men’s Assurance; A. D. Cudd 
Jr., president of National Fidelity; Vin- 
cent S. McKerrow, vice-president of 
Continental Casualty; Hans J. Kauf- 
mann, secretary of Seibels, Bruce & 
Co.; Fred Dard, vice-president of 
Switzerland General; F. Arthur Mayes 


Marine Unit Rules On 
Cover Qualification 


The committee on interpretation has 
ruled that heavy timber field crates 
used in the citrus industry for trans- 
portation of picked fruit from the 
grove to the packing house are eligible 
for coverage under a mobile agricul- 





® tural and machinery equipment inland 
* marine form. 


The committee also ruled that a 
proposed insured in the business of 
renting banquet equipment such as 


| tables, chairs and dishes, and hospital 
f beds and other equipment to individ- 


uals, can be covered under an inland 
marine form. 

Excluded from the definition was a 
policy insuring personal property, con- 
sisting principally of spare aircraft 
engines, parts, assemblies, shop equip- 
office furniture and fixtures, 
ecords, tenants improvements and 
betterments to buildings, property of 


= insured or property held by them in 


| QZZZTTTD | 


» liable. This policy for physical loss or 
. damage, permits insured the option of 
© extending coverage to personal prop- 


trust or on commission or consign- 
ment, or for which they might be 


erty of employes. 

Also barred from the definition was 
coverage of foodstuffs and the ware- 
houseman’s liability therefor, when 
stored for indefinite periods of time 
by individuals, retailers and whole- 
salers. In this case, reference was not 
to a bailee operating food lockers for 
the benefit of others but to a bailee 
offering warehouse facilities for the 
storage of goods of others. 





Convention Dates 





Dec. 7-8, Arkansas Assn. of Insurance Agents, 
midyear, Hotel Lafayette, Little Rock. 


Dec. 9-10, Insurance Advertising Conference, 
midyear, Sheraton-McAlpin Hotel, New 
York City. 


Dec. 10, Casualty & Surety Club of New York 
ge dinner, Waldorf-Astoria, New York 

ity. 

Dec. 10, Eastern Underwriters Assn., annual, 
Biltmore Hotel, New York City. 

Dec. 15-19, National Assn. of Insurance Com- 
missioners, midwinter, Roosevelt Hotel, New 
Orleans. 

Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, LaSalle Hotel, 


Chicago. 
1959 


May 6-8, National Assn. of Independent In- 
surance Adjusters, annual, Shamrock Hilton 
Hotel, Houston. 

May 11-14, National Assn. of Insurance Brok- 
ers, annual, New York City. 


of Marsh & McLennan International; 
Peter M. Robertson, president of Gen- 
eral Security; Victor C. D’Unger, rein- 
surance secretary of Lincoln National 
Life; Hugh Blake of American Inter- 
national Underwriters; John A. Die- 
mand, president of North America. 
Also, George G. Nichols Jr., presi- 
dent, and E. N. Bennet, vice-president, 
of Guy Carpenter & Co., New York; 
Fritz G. Lindley, vice-president of 
Pan-American Life; George W. Young, 
vice-president and Richard Smith, of 
Connecticut General; W. N. Stannus, 
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vice-president of Republic National; 
Chase Smith, vice-president and gen- 
eral counsel of Lumbermens Mutual 
Casualty; Levering Cartwright of 
Cartwright, Valleau & Co., Chicago in- 
surance stock investment specialists; 
John W. Bing of Bleichroder, Bing & 
Co., New York; Albert J. Tahmoush, 
John S. Cizek, R. W. Davidson—all of 
Parker & Co., New York; William M. 
Bowden, president of Albert Willcox & 
Co., New York, and Jerome J. Greil- 
sheimer of Greilsheimer & Sons, New 
York. 





“Losing my best account, I guess,” 
the out-of-town agent answered when 
his friend, the AIU man, asked what 
he was doing in New York. 


“It’s a construction firm,” he went on. 
“They want to bid on some work in 
Korea but I can’t get them any insur- 
ance. Even here in New York I get the 
same answers: ‘currency problems, 
‘claims problems,’ ‘service problems,’ 
and ‘thanks, but we don’t want it.’ 
Korea is a long way from home, and I 
guess I just can’t handle anything that 
far away.” 


“Well, why not?” the AIU man de- 
manded. “It’s as easy as handling your 
client’s domestic risks.” 


Agents and brokers who bring foreign 
risk problems to AIU know that state- 
ment applies for many countries. But 
it may not be well known that AIU is 
the only American insurance organi- 
zation offering total service in Korea. 


“There’s no currency problem,” the 
AIU man went on. “American com- 





pany policies, written for American 





Shortest route to Korea 


dollar premiums, guarantee payment 
of American dollar losses. The ATU 
office in Korea is your guarantee of 
prompt claims or loss settlements. And 
as far as service goes—we’ve had nearly 
40 years of giving real ‘on-the-spot’ 
American-type service.” 


That agent’s income was increased 
some $2700 because he found the 
‘*shortest route to Korea.’ Besides 
that, he found he hadn’t really needed 
to go to N. Y. — there’s an AIU office 
in his own city. He’s out looking for 
more foreign risk business right now. 


You, too, are invited to call AIU — 
the office nearest you. In New York, 
it’s DIgby 4-9200. Ask for Dept. E. 


ser, 

x(t ') AMERICAN 
io) INTERNATIONAL 
AU UNDERWRITERS 


Boston « Chicago * Dallas *« Denver * Houston 
Los Angeles * Miami * New Orleans * New York 
Portland « San Francisco « Seattle «Tulsa e Washington 
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A&S 


Describes Salesman 
As Tightrope Walker 


The salesman was depicted as a man 
walking a tightrope, trying to reach 
his goal of success with a balance pole 
representing knowledge and enthusi- 
asm by Will Paull, agency supervisor 
of Detroit Mutual, at the November 
meeting of Chicago A&H Assn. 

Sometimes this salesman is thrown 
off balance with too much knowledge 
and too little enthusiasm or vice versa, 
Mr. Paull said, explaining that he 
either forgets fundamentals or counts 
on luck instead of work. This tight- 
rope walker must have acquired the 
art of a _ strategic retreat—knowing 
when to retreat a step in order to ad- 
vance two—and must be able to shrug 
off defeat if he is to win further vic- 
tories. “Only those who know mighty 
grief earn the privilege of knowing 
mighty joy,” he said. 

In another analogy, Mr. Paull de- 
fined the difference between the hurri- 
cane and tornado sales approach. The 
hurricane type salesman blows the 
prospect down, and when the latter 
recovers, policy lapses result. By using 
the tornado method, a low pressure 
area creates a vacuum in the prospect, 
causing him to explode from within. 
This man wants to buy, Mr. Paull said. 


American Life In A&S 


American Life, affiliate of American 
Surety, is offering a broad portfolio of 
A&S lines and has prepared a basic 
course of study for agents wishing to 
qualify for a life or A&S license. 

The new lines include a schedule 
accident policy and a schedule disa- 
bility policy which adds sickness pro- 
tection to accident coverage for one, 
two or five years of non-house con- 
fining disability. 

Other new forms are moderate cost 
package disability, individual and 
family hospital expense, and a senior 
hospital expense form for the 65 to 80 
age bracket. The new income disability 
form provides loss of time coverage on 
a guaranteed renewable basis up to 
age 65 and is renewable beyond that 
at the company’s option. Trip travel 
accident coverage is also being offered. 


Four A&S Promotions 
By American Casualty 


American Casualty has promoted 
Joseph Fahy to assistant production 
manager of the A&S department. Dav- 
is F. McAdoo succeeds him as man- 
ager of the A&S security division. 
Daniel J. Driscoll was advanced to 
manager of A&S group service divi- 
sion, and William R. Bucher was 
named manager of all A&S lines at 
Detroit with over-all supervision of 
A&S operations in Michigan. 


Ill. A&S Forum Studies 
High Loss Ratio Areas 


Problems involving underwriting 
high loss ratio areas were studied in 
a panel discussion held by [Illinois 
A&S Underwriters’ Forum at the 
November meeting in Chicago. Panel- 
ists were Herbert Neitzold, Bankers 
L.&C.; Walter Letszh, United of Chi- 
eago; Charles Naughton, Continental 
Casualty; Donald Silldorf, Combined, 
. and Samuel Serio, Bankers L.&C., who 
acted as moderator. 

The high loss ratio area was defined 
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by Mr. Serio as being one where the 
loss ratio is higher than normal and 
where the morbidity ratio is lower 
than normal. Panelists appraised 
methods of determining where these 
areas are, what their respective com- 
panies do about it, and listed occupa- 
tions which could not be written 
profitably without proper precautions. 

A number of partial remedies to 
underwrite this type of business on a 
sound basis were offered: Require 
agents to better examine their appli- 
cants, substitute or modify coverage, 
increase rates, or employ a deductible. 
The best method, the panel agreed, 
was quality control in selecting the 
type of business that is to be put on 
the books. 


A&S Meet At Hartford 


Hartford Accident has concluded a 
two week nationwide conference for 
supervisors and sales representatives 
of the A&S field organization, direct- 
ed by Daniel H. Quigg. secretary. All 
phases of the company’s activities in 
the personal and group lines, with 
particular emphasis on sales and pro- 
motion were discussed. 


Eye Tenn. Credit Laws 

The Tennessee state legislative 
council has recommended that the 
1959 legislature consider the enact- 
ment of laws to provide more stringent 
regulation of credit life and credit 
A&sS. 


Commies Would Eliminate 
Insurance, Hoosiers Told 

Insurance is near the top of the list 
of industries and occupations that 
Communists list for elimination, Ro- 
bert Jackson, president Pilgrim Life of 
Indianapolis, told members of Indian- 
apolis A&S Assn. at the November 
meeting. 

Mr. Jackson, who last year made a 
tour of the Iron Curtain countries, 
asserted that in a Communist state 
there is no need for insurance, and, in 
fact, it is considered detrimental. 

In West Germany, Mr. Jackson 
reported, insurance has operated on 
approximately the same basis as in 
the United States since 1948. In Ger- 
many, France, and some other non- 
Communistic European countries, per- 
sons making under approximately 
$100 a month have 7% withheld from 
their pay for health care in specified 
clinics and hospitals. In France the 
limit is $150 a month. In Sweden and 
England, however, medicine is com- 
pletely socialized and, therefore, there 
is very little A&S insurance. 





Travelers Appoints Four 


Travelers has appointed as resident 
adjusters: James L. Jones III, at 
Sarasota; Milton F. Audett at Che- 
halis, Wash.; James G. McGuire at 
Sherbroke, Quebec; and James H. 
Barry at Reno. 

Mr. Jones has been with the com- 
pany since 1956 as an adjuster at 
Jacksonville and Tampa. Mr. Audett 
and Mr. McGuire joined Travelers in 
1955 as adjusters, at Seattle and 
Montreal, respectively. Mr. Barry 
joined the company in 1956 as an 
adjuster at Oakland, later going to 
Stockton, Cal., and then to Sacra- 
mento. 


America Fore has elected Arthur B. 
Goetze, president of Western Electric, 
a director of Fidelity Phenix Fire. He 
has been a director of Niagara since 
1957. 


Field 


Watson, Northern Assur. 
Field Man, Retires 


J. Reyburn Watson, field man in 
Kentucky and Tennessee for Northern 
Assurance, has retired after 31 years 
with the company. Richard S. Gardner, 
special agent in Kentucky and Ten- 
nessee since 1955, will succeed him. 

Mr. Watson entered insurance with 
the Kentucky Insurance Bureau in 
1909, remaining there until 1916. He 
joined Northern Assurance in 1927. 
A member of the Kentucky pond of 
Blue Goose since 1911, he also is a 
past president of Kentucky Fire Pre- 
vention Assn. 

He was honored at the New York 
office upon his retirement with a gold 
wrist watch in a formal presentation 
by T. W. Haynes, general manager in 
London. 


Fund Assigns Gibson, 
Hansford In Ga., Fla. 


Fireman’s Fund has assigned Pres- 
ton E. Gibson Jr. as special agent for 
metropolitan Georgia with offices at 
Atlanta. He will be succeeded as 
special agent for northern Florida by 
Maurice E. Hansford. Mr. Hansford, 
who will operate out of Tallahassee, 
was previously special agent in south- 
west Florida. 


Cherokee Names Gilbert 


State Agent In Knoxville 

John M. Gilbert has been appointed 
state agent by Cherokee Ins. Co. for 
the company’s East Tennessee-South- 
west Virginia territory with offices in 
Knoxville. 

Mr. Gilbert has been with the com- 
pany several years, having served in 
numerous home office positions prior 
to going into the field. 


Davis Has Whole Territory 


North British will have only one 
field representative, Special Agent 
Clinton D. Davis, in southern Cali- 
fornia and Arizona for the present. 
The company’s other field man in 
the area, was State Agent G. A. 
Blackman, who resigned to enter the 
local agency field. 


Furkey In N. H. Field 


Aetna Fire has transferred Special 
Agent John D. Furkey from Wilkes- 
Barre to Manchester, N. H., to replace 
H. Richard Spurway, resigned. Mr. 
Furkey has been with the company 
since 1953 and worked out of the New- 
wark and Baltimore offices before go- 
ing to Wilkes-Barre. 


Excelsior Has Sales Meet 


Excelsior has concluded its annual 
field roundup at the home office. The 
four day session was devoted to selling, 
with management, directors and field 
supervisors participating in discussions. 
The entire field staff attended the quar- 
terly board meeting. 


La. Field Group Elects 


Capital Stock Fire Insurance Assn. 
of Louisiana elected John J. Gidiere, 
Royal-Globe, president at its annual 
meeting. He succeeds R. Kirk Moyer, 
New Orleans general agent. F. Walter 
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Schieman, Aetna Casualty, was electa: 
vice-president, and Arthur E. Treime 
Fireman’s Fund, secretary-treasupe 

Named to the board were Verna 
Williams, North British, chairma, 
Louis C. Beavers, American; Willian 
A. Murhammer, National Union; Hoy. 
ard Waters, Commercial Union; Charl, 
W. Blackstock, Steckler general agep. 
cy, and John Lawson, Hartson gene. 
al agency. 


London & Lancashire Name 


Two To Wisconsin Field 
Arthur G. Gehrke has been ap 
pointed state agent, and Edward j 
Moran has been named special agen 
for Wisconsin by London & Lang. 
shire. Mr. Gehrke had been speci 
agent since last year, and prior ty 
that was in the Illinois field and y 
the home office. Mr. Moran has beg 
with Wisconsin Fire Insurance Rating 
Bureau. They will have offices jp 
Milwaukee. 


Tenn. Field HQ Set Up 


Field headquarters for eastern Tep. 
nessee has been established at Knox. 
ville by Great American group. Clifton 
D. Drehmer, field supervisor, will 
in charge of the office. 


Wood To Ohio Field 


James D. Wood has been appointed 
special agent in Ohio by Northem 
Assurance. He has had previous in- 
surance experience with another con- 
pany in the Ohio territory. He wil } jg 
work out of the Columbus office. 





Atlantic To Keep Editors’ 
Predictions Until 2059 


Atlantic is giving editors of prop- 
erty insurance publications a chance 
to be famous 100 years from now. 
The opportunity centers around a 
“time capsule” which will contain, 
among other memorabilia, predictions 
of what the property insurance in- 
dustry will be like in 2059. The “look 
ahead” will be made by insurance 
editors in U. S. and Canada. The 
“time capsule” will be imbedded und- 
er the threshold of the executive of- 
fice areas of the new Atlantic build- 
ing, now under construction. The 28- 
story building is located at Wall and 
William streets, New York City. 


John Gardner President Of 
Colo. Reciprocal Attorneys 


John H. Gardner, executive vice- 
president, has been elected president 
of Hiram C. Gardner Inc., attorney-in- 
fact for Manufacturers & Wholesalers 
Indemnity Exchange of Denver. Hi- 
ram C. Gardner, founder and president 
for the past 39 years, was elevated to 
chairman. 

In addition, Hamlet J. Barry Jr. 
vice-president of claims, and James 
W. Failyer, treasurer, were added to 
the board. 


Brown With North British 


G. Gordon Brown has joined the 
ocean cargo underwriting department 
of North British. Mr. Brown is a past 
president of American Marine Insur- 
ance Forum, and previous to his neW 
appointment was instructor of _the 
ocean cargo insurance course given 
by Insurance Society of New York and 
Commerce & Industry Assn. of New 
York City. 
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Kentucky Agents Name Crisman President; 
Discuss Advertising Program At Conclave 


(CONTINUED FROM PAGE 2) 


the fore Tuesday and occupied the 
greater part of that morning’s business 
gssion. Mr. Lawton opened with a 
general report of the national associa- 
tion’s activities over the past year, 
and was soon knee deep in the adver- 
tising program. Speaking for NAIA 
members, he said “We are all com- 
mitted to this program and surely we 
would be doing ourselves as well as 
our fellow agents an injustice if we 
failed to cooperate.” 


Outlines Supporting Measures 


Mr. Lawton was followed to the 
podium by J. R. Montgomery Jr., 
Springfield, chairman of Kentucky’s 
1959 NAIA advertising program. Mr. 
Montgomery, president of the local 
association in 1957, outlined in some 
detail the specific measures which 
are being undertaken by Kentucky 
agents to back the program. 

Doremus & Co., the New York ad- 
vertising agency handling NAIA’s ad 
program, was represented by Frank 
Schaffer, vice-president. Mr. Schaffer 
indicated the great variety and num- 
ber of promotions which are being 
made available to the agents sub- 
sribing to the program. These in- 
dude advertisements in such media 
as newspapers, magazines, radio and 
TV. Multitudinous direct mail pieces 
are also offered. 

Mr. Schaeffer said the direct writer 
is successful because of effective sales 
training and advertising. The inde- 
pendent agent’s competitor may not 
know much about insurance, “but can 
he sell that policy!” These salesmen 
get two weeks’ training, Mr. Schaeffer 
stated, and when they sell insurance 
they sound as if they know more about 
_ than the man who invented 
i 

Advertising, however, is a big help, 
the speaker said, and described modern 
advertising techniques which have 
proven effective. These can work for 
the independent agent, too, Mr. 
Schaeffer stated, but only by whole- 
hearted cooperation from everyone. He 
tied a few cases where agents had 
used local radio coverage, worn the 
Big I lapel button, and otherwise 
utilized the program. Every one of 


these agents had experienced signifi- 
cant results. 


Raise Advertising Support. 


At a meeting of the executive com- 
mittee on Wednesday morning, it was 
decided that Kentucky’s support of 
the advertising program would be 
$30,000. This is considerably more 
than was raised last year. 

Theoretically, the convention began 
with Sunday’s Past Presidents’ and 
executive committee dinner. But busi- 
ness proper started Monday afternoon 
when Joseph D. Scholtz Jr., Louisville, 
convention chairman, convened the 
first business session. W. R. Clarke, 
Louisville, gave the invocation, the 
first door prizes were given out, and 
the convention was rolling. 

In his administration report, Mr. 
King proudly pointed out that the 
Kentucky group is one of the very 


oldest local associations. He also noted 
that the Louisville board of insurance 
agents is in its 105th year. Clearly, 
Kentucky agents have an enviable 
tradition. 

Commissioner C. P. Thurman, in 
his address entitled “Your Insurance 
Department at Work,” described the 
amount of work the department is 
doing in the interest of the agent. It 
soon became apparent that the word 
“work” was not idly chosen by Com- 
missioner Thurman, as he noted that 
the department receives, on an ap- 
proximate, annual basis, 4,000 visitors; 
writes some 22,000 letters; handles 
about 6,800 filings; licenses 47,000 
agents, and gives over 3,000 examina- 
tions. 


Tells Agent’s Duty To Public 


A humorist, Louis E. Throgmorton, 
vice-president and public relations 
director, Republic National Life, was 
next. Humor was certainly the main 
ingredient of this speaker’s effort, but 
the comedy was built around the 
serious theme of the agent’s duty to 
the insuring public. 

“Transition,” was the title of a talk 
given by Morton V. V. White, Allen- 
town, Pa., executive committee NAIA. 
He noted that while agents are having 
difficulties, the times are hardly any 
happier for companies. These latter 
are suffering especially from ‘“auto- 
mobilitis,” he said. 

Mr. White enthusiastically praised 
certain revised methods and new con- 
cepts which might aid the agent. Some 
of these might not work in all offices, 
but all of them should be investigated. 
A concentration on lines other than 
automobile could be a real solution 
for some agents, he suggested. 


Boedeker Presides Over Forum 


An ancient tradition at these meet- 
ings is the forum on the final after- 
noon. It was presided over this year 
by Martin W. Boedeker, executive field 
supervisor for Royal Exchange in 
Louisville. Forum members, and their 
subjects, were: William E. Clark, audit 
superintendent Kentucky Inspection 
bureau (fire rules); Frank Adock, 
recording special agent Continenjal 
Casualty (homeowners); Russ Caugh- 
ron, superintendent Aetna Casualty 
(casualty), and C. E. Jarratt, manager 
Western: Adjustment, Louisville. 

Because neither the new home- 
owners or automobile rating programs 
had been completed the panel could 
only infer what the new rules might 
be. Nevertheless, this part of the 
program was a matter of intense 
interest to the agents, indicated by 
the many questions submitted to the 
panel, both from the floor, and in 
previously submitted written form. 

Thirteen resolutions were proposed, 
nine of which were various expres- 
sions of thanks to those who had 
helped make the convention the suc- 
cess it so obviously was. Others, how- 
ever, severely condemned those agents 
known to be representing companies 
of a_ semi-direct writing nature; 
chastised the practice of money-lend- 
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ing agencies, such as banks, for placing 
insurance; and requested capital stock 
companies writing in Kentucky to 
consider such underwriting facts as 
exposure, loss experience and the 
production record of the writing agent 
so that placing small fire risks on 
dwellings and farms could be facili- 
tated. A minimum valuation of $5,000 
or over, is now required. 

The convention’s final address was 
by Tennessee’s commissioner, Arch 
Northington. He said that the day is 
now gone when an agent could be 
licensed by simply buying a license. 
Today’s agent must pass a rigid ex- 
amination. This has resulted in sound- 
er agents, he stated, and is the reason 
why American citizens are the world’s 
best insured. 

Mr. White installed the new officers 
at the banquet, at which time another 
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tradition was upheld—the donating of 
a set of Syracuse china by Excelsior 
of Syracuse. Entertainment and 
dancing followed. 


Iowa Auto AR Plan Elects 


The newly elected governing com- 
mittee of Iowa automobile assigned 
risk plan consists of R. W. Clearman of 
American Surety (National Bureau); 
G. J. Starman, Iowa National Mutual 
(Mutual Bureau); Burns Davison, 
State Auto & Casualty Underwriters 
(NAII); Charles Bates, Hawkeye-Se- 
curity (other stock insurers), and J. J. 
Sampel, Allied Mutual, Casualty (other 
non-stock insurers). 

Mr. Bates was elected chairman of 
the governing committee, and Robert 
L. Hilton was reappointed manager? 
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Independents Aid State Regulation Cause, 
Lemmon Tells NAII At Miami Beach Meeting 


(CONTINUED FROM PAGE 2) 


Caroline and Kentucky before they 
were defeated. 

In the case of Kentucky, Mr. Lem- 
mon was particularly forthright, say- 
ing the association at the legislative 
session was in a “life or death strug- 
gle” over several bills, the effect of 
which would have been to force all the 
independent companies into rating 
bureaus. “You know that this is de- 
signed to bring on uniform rates and 
coverages. In my insurance experience 
of more than two decades this was 
perhaps the bitterest legislative battle 
in which I have ever participated. 
My skin has become somewhat tough- 
ened to public attacks, but in Ken- 
tucky it didn’t stop with the usual 
tirades. There, our actions in standing 
up for what we think is right brought 
a direct reprisal in the form of an 
examination of our association. Al- 
though we believe the examination 
was prompted by improper motives, 








we always welcome the opportunity 
to show our records to proper authori- 
ties . . It was a thorough-going 
convention examination, and the re- 
port, which of course was made public, 
shows that there was not a blemish of 
any kind on our activities. If the 
examination was intended to intimi- 
date us, it did not succeed. It would 
be a sad day for democracy when an 
organization cannot speak or write its 
views without fear of having its files 
rummaged. We continued our unre- 
lenting fight, with the aid of other 
friends of competition. Happily, these 
bills which would have throttled 
independent companies and cost their 
policyholders millions of collars, were 
defeated.” 

Mr. Lemmon declared he was not 
bringing up these matters to reopen 
past arguments, but to illustrate that 
the efforts and actions of NAII and a 
few other independent-minded com- 


DIRECTORY OF RESPONSIBLE 


INDEPENDENT ADJUSTERSa 


panies have “helped, not hindered,” 
the state regulatory system. 

There are some items of unfinished 
business, he observed, remarking that 
while competition flourishes in most 
lines and in the majority of states, 
there are some weak spots. “Several 
jurisdictions still harbor statutes which 
openly transgress the congressional 
intent that companies shall not be 
forced to join rating bureaus or charge 
uniform rates.” He said these laws 
“fly into the teeth of the McCarran 
act” and the house judiciary report 
which stated nothing in the bill “is to 
be so construed as indicating it is to 
be the intent or desire of Congress to 
require or encourage the several states 
to enact legislation that would make it 
compulsory for any insurance company 
to become a member of rating bureaus 
or charge uniform rates.” 


Challenges Restrictive Advocates 


“I challenge advocates of these 
restrictive laws to deny that their 
motivating and compelling reason is 
to prevent competition by opposing 
any and all deviations,” Mr. Lemmon 
said. “If they continue in this selfish, 
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narrow and monopolistic view, 


the: 


may reap a whirlwind of federal inte, f plus 


vention.” 

Some local rating bureaus CONtiny, 
to assume the self-appointed role 
regulator, he charged, by harr 
and obstructing those seeking rate an 
form deviations. “These people seg 
determined to undo all the good thy 
has been done by a majority of the 
state regulators, and we are just » 


determined that they won’t succeeg*} li 


Blames Unfortunate Publicity 


Another development which ha 
unfavorable overtones for the fire apg 
casualty industry, Mr. Lemmon saig 


is the provision in several new codafi 


proposed for introduction in 1959 4 
permit public inspection and he 

on rate filings before department ap. 
proval. The provision is an outgrow 
of unfortunate publicity about rat 
increases which occurred in tho 
states not long ago. He said this point 
up the need for further improvemer 
in the industry’s part in preparing 
the public for rate increases, ang 
underscores the importance of making 
known the _ factors responsible fo 
them. 

NAII opposes prior public hearing; 
Mr. Lemmon said, and will continy 
to do so. The all-industry bills affor 
aggrieved persons full opportunity t 
be heard on the validity of a rate 
increase, but they do not allow the 
hearing mechanism to be used ty 
pillory the companies seeking sorely 
needed rate relief in the first place 
The prior public inspection procedure 
Mr. Lemmon cautioned, could lead ty 
utility-type rate hearings which drag 
on interminably and at prohibitive 
expense. They could lead also to sub- 
stitution of political considerations fa 
actuarial necessities. The reasonable 
ness of a rate schedule is something 
to be determined by technical experts, 
not by sampling of public opinion. 

The major bureaus which file for 
general rate revisions have more cause 
to be apprehensive about this proposal 
than the companies which make indi- 
vidual filings, and producers aly 
should be seriously concerned, Mr. 
Lemmon said, if they bear in mind 
what has happened to producers in 
Massachusetts as a result of public 
hearings on automobile rates. 

Another trend which bothers the 
independents, he remarked, is al 
upsurge of requirements calculated to 
discourage or prevent expansion of 
new, small companies into new terri- 
tories. 

Capital and surplus requirements in 
some states are getting to the point 
where the door is closed to many 
strong and healthy companies, he said. 
NAII is in accord with the objective 
of promoting solvency and soundnéés, 
but over-emphasis on bigness will not 
achieve that objective, Mr. Lemmon 
asserted—it will only stifle healthy 
initiative on the entry of new compan- 
ies. The record of the majority of 
small companies is testimony to their 
relative strength and integrity. Most 
of the current large companies had 
humble beginnings, some starting with 
far less than the minimum prevailing 
today in most states. Many of the 
smaller companies have desired to 
remain small, he said. 

“I am not criticizing those modest 
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Another requirement 
ceptance in statutes or by regulation 
which Mr. Lemmon said presents some 
danger is the provision which prevents 
‘licensing of an out-of-state company 
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increases in minimum capital and sur- 
ys requirements which have been 
motivated only by a desire to keep 

ast of the inflation in our econo- 


he explained. “Thus, the require- 
today of $150,000 or $200,000 for 


single major line and $400,000 for a 
multiple 
challenged. But, in my opinion, to push 
these levels up to $500,000 for casualty 
o for fire and $1 million for multiple 
jine—as some states have done—adds 


line cannot seriously be 


of positive value in terms of real 


tection to the public. To the con- 
trary, it seriously endangers something 
gcred to our business and to the 
American economy 
incentive for founding and expanding 
ofnew enterprises.” 


in general—the 


Provision As Dangerous 
gaining ac- 


it has operated for a fixed period, 


ysually three years, in its state of 
domicile. This requirement, he said, 
follows the philosophy the reverse of 
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fire today. If his insurance proved inade- 
quate, could you expect much future busi- 


Suppose another client is carrying more 
insurance than he actually needs. Some 
other agent could show him how to save on 
premiums, which certainly wouldn’t help 
your cause. 

W 
coverage, you stand to lose some business. 

What’s the answer? An appraisal pre- 
pared specifically for insurance purposes. 

Ww 
Appraisal Company, your clients will gain 
the benefit of our 63-year leadership in the 
field. 
based on facts that will stand investigation. 

American Appraisal reports for your 
dients are good protection for you. 
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the high capital requirement, where 
under the waiting period a new com- 
pany could have financial resources 
many times the minimum limits set 
by any state and yet be forced to sit 
in hibernation for at least three years. 
“How are we going to continue to 
attract new capital to our industry in 
such a situation completely escapes 
me,” he said. 

“These and other arbitrary barriers 
erected by rule or practice at certain 
state boundaries are, we think, inimi- 
cal to the cause of state regulation,” 
Mr. Lemmon declared. “If there is any 
action calculated to invite federal 
attention it is that of unreasonable 
restraint on interstate commerce.” 

Another disturbing trend, Mr. Lem- 
mon remarked, is the tendency, in 
some recent laws and proposed codes, 
to surround company management 
with a circle of restrictions, limitations 
and prohibitions. Admitting that de- 
partments must have adequate statu- 
tory authority to protect the public 
interest, he said isolated instances of 
transgression by a few do not neces- 
sarily justify shotgun measures which 
frustrate legitimate management free- 
dom. 


Investment Field Is Example 


The field of investments is an 
example, he said. In several states 
attempts have been made to impose 
such rigid restrictions that many of 
the largest and oldest companies would 
have to unload millions of dollars of 
blue chip bonds and securities. The 
joint efforts of the industry have 
succeeded so far in putting sufficient 
flexibility into these proposals to allow 
the companies to get by. 

Another example is the provision 
in the proposed 1959 codes of at least 
four states empowering the commis- 
sioner to revoke the license of any 
company making a practice of unjusti- 
fiably refusing to pay claims, either 
direct or third party. At first look this 
doesn’t seem like a bad provision, Mr. 
Lemmon said, since it is generally 
agreed that companies should pay 
meritorious claims, but he wondered 
how the commissioner could adminis- 
ter this power and where he would 
get his information. It would seem 
that examiners would have to dig it 
out, but would this be by a review of 
every claim file for months or years 
back? And assuming the task were 
feasible, and the cost justifiable, what 
standards could be applied to decide 
whether a claim rejected or settled 
without suit was fairly paid? 

Mr. Lemmon noted that judges and 
juries often spend weeks on a single 
case trying to resolve the questions 
of fact and law and the determination 
of liability. “No judge in his right 
mind would undertake to pass on the 
merits of hundreds of claims by simply 
leafing through pages of cold case 
histories in a company storage vault. 
Should an insurance examiner, then, 
be charged with that awesome power 
and responsibility? I say not. I believe 
that judicial functions—which these 
are—should be left strictly in the 
hands of the judiciary.” 


Marine Group Elects 
American Marine Insurance Clear- 
ing House has elected Leslie A. Ward, 
president W. J. Roberts & Co, 
chairman, to succeed Emil A. Kratovil, 
president of Carpinter & Baker. Other 
officers elected at the annual meeting 
were W. H. Curwen, Royal-Globe, vice- 
chairman and Robert A. Murphy, 
Chubb & Son, treasurer. Edward R. 
King and Carroll W. Dawson continue 
as secretary and assistant secretary. 


Sees Further Attempts 
At Federal Regulation 


The insurance industry is facing 
increased regulation and there will be 
further attempts by the Federal Trade 
Commission to control it, Justice E. 
Harold Hallows of the Wisconsin 
supreme court predicted in his ad- 
dress before Wisconsin Federation of 
Mutual Insurance Companies at Mil- 
waukee recently. 

Justice Hallows, in recounting a 
case in which the U. S. Supreme 
Court ruled against FTC, said it is 
“too much to expect that the federal 
agencies will not again attempt to 
control the insurance industry.” 

He said that the insurance business, 
“by its very nature lives in the white 
heat of blistering competition. There 
is much dissension between the dif- 
ferent stocks and mutuals and between 
agency companies and direct writing 
companies. 

“All are operating on the law of 
averages and all are attempting to 
beat the law of averages. In this type 
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Oil Risks Of Sun 
Transfer To Simmonds 


Sun Office is transferring its pet- 
roleum and petrochemical capacity for 
Oil Insurance Assn. to John G. Sim- 
monds & Co. of New York, effective 
Jan. 1. Simmonds already is handling 
these lines countrywide of Atlas and 
Royal Exchange. 

The three insurers recently set up a 
common management and head office 
in New York under G. Leycester 
Parker of Sun Office. 





of competition, public interest must 
not be overlooked. Too many compan- 
ies believe in competition for the 
other fellow and the ideal situation to 
be that in which everyone has com- 
petition but themselves.” e 

Companies ‘seek economies by 
changing their merchandising methods, 
Justice Hallows said, and he noted 
that in some places insurance is being 
sold over the counter “like a can of 
beans in a supermarket.” 
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Editorial Comment 


Is ‘Net Profit' A Useful Agency Figure? 


The “net profit” figure which is 
being elicited in the agency cost sur- 
veys conducted by National Assn. of 
Insurance Agents in cooperation with 
state associations is a curious numeral. 
On examination it appears to be 
composed of so many variables and 
imponderables that its worth as a 
statistic is questionable. The other 
value that it obviously has for agents, 
to demonstrate to insurers that agents 
certainly are not being overpaid and 
may even be underpaid in comparison 
with other business men, is, for this 
and other reasons, not as impressive 
as some other figures might be. 

If an agency operates as a corpora- 
tion (or partnership) and establishes 
salaries of the principal or principals 
in advance, then what is left over at 
the end of the year (for distribution 
to the partners and/or employes) 
could be said to constitute a “profit.” 

But by no means all agencies, and 
perhaps not many numerically, con- 
duct their affairs on this formalized 
a basis. The salary to the agent for 
the management of the business in 
any case is fixed by himself. This can 
of course be modified from time to 
time and so arranged as to have the 
agency end up the year with no profit 
at all. Even if he applies every stand- 
ard possible to the amount he should 
allow for his own salary, in view of 
the agency’s value as an economic 
organism, the resulting amount, agen- 


cy to agency, could be pretty varied. 

The “net profit” figure as a means 
of profit distribution to partners and 
employes is a worth while device. It 
is worth while also if it is a means of 
accumulating a_ reserve for return 
commissions and other financial prob- 
lems, though in this case it would be 
more aptly designated as a “reserve.” 

In view of the sentiment among 
agents to regard what they do as a 
profession—and to make it more so— 
should they, or do they want to, oper- 
ate with the idea of producing a “net 
profit” on their books? For doctors and 
lawyers don’t talk in terms of net 
profits. Business firms, manufacturers, 
banks, and the like do. Professional 
men are worth what they get, and an 
agent is entitled to take home what 
he makes. He may be even entitled to 
more, but not because his net profit 
appears on his books as only 2%. 

In other words, net profit does not 
mean in many, if any, agencies what 
it means in other businesses. It re- 
sembles more the return for his time, 
effort and skill that the professional 
man gets. Wouldn’t it be more to the 
agent’s purpose to show everything 
except his expenses as a salary, or 
“return,” and compare it with other 
salaries, with emphasis on what the 
take-home pay is of doctors and law- 
yers, with whom agents are occasion- 
ally, and sometimes appropriately, 
compared?—K.O.-F. 


Nothing Personal About Publicity 


Some company presidents, vice- 
presidents, and other policy making 
executives have expressed an aver- 
sion for what they call “personal pub- 
licity.” They are sincerely motivated. 
But when they attach their dislike 
of this so called personal publicity to 
vital company affairs, as they some- 
times do, they are mistaken. 

Those expressing a distaste for see- 
ing their names in print in connection 
with newsworthy and_ constructive 
company affairs on a continuing basis 
are often the first to complain bit- 
terly that the public does not under- 
stand the problems of the business 
and must be educated. These plaints 
are voiced at conventions in the busi- 
ness where the audience is already 
fully aware that there is little public 
understanding of insurance. 

There is no element of personal 
publicity in the use of an executive’s 
name in connection with the legiti- 
mate news of his company and in- 
terpretive statements of its attitudes. 
He relinquishes his privacy as part 
of his job, and if he does not do so, 
he is measurably deficient in an im- 
portant function. He is entitled to 
veil vital aspects of his private life— 
such as his golf score—but where the 
company is affected, he must lead 
efforts toward public understanding. 

When adverse trends first appear or 
are even suspected, explanatory state- 
ments in the press—trade and gen- 


eral—would put the executive and 
his company in an intelligently ag- 
gressive role as interpreter of cur- 
rent conditions. Isn’t this better on 
all counts than the present defensive 
role of a post mortem complainant 
which is often characteristic of many 
officials? 

Their names could carry weight in 
statements reaching the public 
through metropolitan dailies and their 
own community newspapers. The 
same is true in reaching producers 
and others in the business through 
the trade press. In the latter case 
many internal misunderstandings 
could be avoided before they bloom. 
There is a vast difference between 
throwing one’s weight around—which 
is the mistakenly modest official’s 
view of public expression—and ap- 
plying leverage behind a vital matter 
of company and industry interest. 
And there is absolutely no element 
of personal publicity involved. 

Many executives appear to feel that 
the public relations job is one for their 
trade associations. But how can the 
latter express more than the sum 
total of their principals’ attitudes and 
willingness to be heard? Public re- 
lations bureaus can be created ad in- 
finitum but they will never be strong- 
er than the foundations on which 
they rest—the vigorous cooperation 
of company executives. With that, the 
skilled professionals in the associa- 


tions can present facts and help shape 
public opinion before it becomes a 
monster nourished on misinterpreta- 
tion. Without it, the best publicist in 
the world is relegated to the realm 
of futile press agentry—made even 
worse by the fact that it is too often 
defensive and laboriously interpretive 
of the obvious. 

Company officials can and should 
lead the way in telling the public 
what’s happening, and what is likely 
to happen in inter-related matters of 
company and public interest. That 
would make the subsequent story of 
“what happened” a lot clearer and 
more palatable.—J.N.C. 


Deaths 


Col. JOHN A. McCOMSEY, 58, vice- 
president and treasurer of United 
Services Automobile Association, died. 
After retiring from military service in 
1954, he joined United Services as 
director of European insurance. He 
became vice-president and treasurer 
last year. 


JOSEPH A. PECK, 66, operator of a 
Dallas agency bearing his name, died 
following a brief illness. 





WILLIAM A. McCONNELL, who re- 
tired as U.S. manager of Century in 
1938, died in Dublin, Ireland. 


RALPH C. REAGON, 55, manager 
of the Carroll County Farm Bureau 
agency at Delphi, Ind., for the past 10 
years, died. 


JOSEPH R. CARMICHAEL, 70, 
Montana special agent for Dean & 
Homer of San Francisco, died after a 
car-truck collision near Great’ Falls. 
He was a past most loyal gander of 
the Montana pond of Blue Goose. 


JEROME HEFFER, 49, vice-pres- 
dent and general counsel of Empire 
Mutual, died of a heart ailment in 
Beekman Hospital, New York. He lived 
at Mamaroneck, N. Y. 


SIMON’ FISCHMAN, 
Yonkers, N.Y., broker, 
home there. 


ALEXANDER B. GRANT, 76, re- 
tired U.S. manager of Thames & 
Mersey and U.S. marine manager of 
L.L.&G., died at Mountainside Hospi- 
tal Montclair, N.J., following an oper- 
ation. He joined Thames & Mersey in 
Liverpool in 1898 and in 1919 was 
transferred to the U.S. He had been 
a director of American Institute of 
Marine Underwriters and served on 
its war risk committee. He was also 
a director of New York Board of Fire 
Underwriters and was chairman of 
several of its loss committees. He 
retired from Thames & Mersey in 
1939, when the company merged with 
Royal-Globe. 


75, retired 
died at his 


LOUIS WILLIG, 67, a Brooklyn 
broker for more than 40 years, died 
at Long Islahd College Hospital after 
a long illness. 


FRANK G. LUMPKIN, 82, of the 
Willcox-Lumpkin agency in Colum- 
bus, Ga., died there. 





Allman Brothers, Inc., Philadelphia 
general agency, has elected James P. 
Coyle vice-president in charge of ad- 
ministrative and productive functions. 
Until recently he was secretary of 
Pacific National group. 
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Personals 


! 
rE stafford H. Warner, whose term as 
president of Insurors of Tennessee 


Nationg oe 
pcper gh f 





Stafford H. Warner 







Addison L. Webb 


wil expire Jan 1, is vice-president 
wd a director of E. H. Crump & Co., 
Memphis. Addison L. Webb of Chatta- 
nooga will succeed him. Mr. Warner 
began with North America and later 
” O'Brien (vas With Home and Pearl. He entered 
the agency business in 1940 with 
tHenry W. Brown & Co. in Philadelphia 
Ind in 1945 went to E. H. Crump as 
Imanager of the fire department. He 
is also vice-president of Southern 

American and its affiliate, the Cotton 
ee agency. He is past president of the 
‘reasure; (Memphis board. He is now a member 
, Ohio. [pf the property insurance committee 
F i NAIA. Mr. Webb began with Trav- 
lers in Atlanta as casualty under- 
witer and after a year became 
hond special agent for Georgia, Ala- 
ma and parts of Tennessee and 
rida. In 1951 he joined Pryor, Love 
& Lewis at Chattanooga, general 
1 agents of Travelers. He is now general 
partner in the agency. 


T. L. Sedwick, vice-president of 
Standard Accident, was _ presented 
wih the Silver Beaver award for 
distinguished service to boyhood by 
. the Detroit area council of Boy Scouts 
; Woods | of America. 

, Associ- 
Listician, 


6th St, 
96. Paul 


rridge, 


Cuscaden, 


4, i 
Cc CG a 












, Ohio. 








Miss L. J. Cromer, vice-president of 
leslie H. Cook, Chicago reinsurance 
agency, recently returned from a two 
months business and vacation trip in 
furope. Miss Cromer visited the firm’s 


2 inn . 
‘tved £ |,London connections. 


\Ifred E. 

J. Victor Herd, chairman and presi- 
dent of America Fore, has been elected 
adirector of American Telephone & 
Telegraph Co. 


ynwealth 
Robert 








Western Pacific To Adopt 
low Cost Auto Plan, Jan. 1 


Western Pacific will introduce a new 
lw cost auto plan in Washingon, 
Oregon and Idaho, effective Jan. 1. 
According to Don C. Burnam, presi- 
dent, “Our program will be competitive 
tates, direct billing and collection, six- 
month continuous policies, finance plan 
up to three installments, combining of 
the package policy, such as ‘CPL,’ 
TCL,’ ‘HO,’ etc.” 

The low cost rate is made avail- 
ible to customers who have compre- 
hensive or package type policies. It is 
lot necessary to remove the private 
set tk. j Mssenger car from ‘CLP’ or ‘FC’ 


Robert aa 





e Bidg., | 





All automobile business will be in- 
tuded under one contingent contract. 





or" The new “safe driver plan” will su- 
* |p dersede the merit plan presently being 

net &. ised by Western Pacific. 
Mullen, ea 

Fire Group To Hear Talk 

‘The Society of Fire Protection En- 
wr. with |) SiNeers will hear an address on fire 
— trevention in New York City, by New 
: York Fire Commissioner Edward F. 
: Cavanagh Jr. at its Dec. 2 meeting. 
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Give Hour By Hour 
Card Of NAIC Rally 


(CONTINUED FROM PAGE 2) 
sary and essential to state regulation. 
committee report. 

3. To study and review the principle of 
extra territoriality of state laws. 

4. Any other matter submitted for con- 
sideration. 

3:45—Fire and marine committee, Bisson of 

Rhode Island, chairman; Taft of Wyoming, 
vice-chairman. 

1. Nuclear clause on standard fire policies 
(Rhode Island). 

2. Any other 
sideration. 


Sub- 


matter submitted for con- 


Dec. 17 


9 a.m.—Examinations committee, Humphreys 
of Massachusetts, chairman, Sullivan of Wash- 
ington, vice-chairman. 

1. Examinations practice and procedure 
manual revisions. Subcommittee report. 

Any other matter submitted for con- 

sideration. 

a.m.—Rates and rating organizations com- 
mittee, Leggett of Missouri, chairman, Gerber 
of Illinois, vice-chairman. 

1. To study statistical, rating and filing 
problems of multiple line contracts. Subcom- 
mittee report. 


2. Fictitious groups—fire, casualty and 
surety. Subcommittee report. 
3. Automobile rate classifications. Sub- 
committee report. 
4. Installment premium payment plans. 
Subcommittee report. 
Any other matters submitted for con- 


sideration. 

10:30 a.m.—Non-profit hospital and medical 
service associations committee, Smith of 
Pennsylvania, chairman, Palmer of Indiana, 
vice-chairman. 

1. The problems of reimbursement formu- 
la between hospitals and service associations. 
Subcommittee report. 

2. To study greater standardization of 
Blue Cross-Blue Shield regulations. Subcom- 
mittee report. 

Any other matter submitted for con- 
sideration. 

; p.m.—A&H committee, Knowlton of 
New Hampshire, chairman, Hayes of Louisiana, 
vice-chairman. 

1. To study reserves for guaranteed re- 
newable A&H policies. Subcommittee report. 

2. Regulation of advertising. Subcommit- 
tee report. 

_ 3. House confinement provisions in pol- 
icies of A&S insurance. Subcommittee report. 

4. Definitions of ‘‘non-cancellable insur- 
ance” and “guaranteed renewable insurance.” 
Subcommittee report. 

1:15 p.m.—Definition and 
underwriting powers 
Mississippi, chairman, 
vice-chairman. 

1. Classification of fire, 
ualty insurance—industry committee report. 

2. Interpretation of nation-wide marine 
definition—industry committee report. 

3. Any other matter submitted for con- 
sideration. 


interpretation of 
committee, Davis of 
Rogan of Wisconsin, 


marine and cas- 


Dec. 18 
9 a.m.—Executive 


Colorado, chairman, 
vice-chairman. 


Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, November 25, 1958 


committee, Beery of 
Navarre of Michigan, 











Bid Asked 
Aetna Casualty . 168 173 
Aetna Fire 77 78 
Aetna Life ................ 213 218 
American (N. J.) .... 28 29 
American Motorists. ............:c000 15% Bid 
American Surety ........c.ccccccsecccsecees 18 19 


Boston 34 35 




























Continental Casualty ................. 110 
Crum & Forster Com. 2.0.0... 6214 64 
Federal 5314 55 
oo aes 60 62 
General Reinsurance 67 682 
Glens Falls 3412 35% 
Globe & Republic 2.0.0... 20 21 
Great American Fire 43 44 
Hartford Fire .... 172 177 
Hanover Fire ..... 41% 43 
Home (N. Y.) ......... 44 4512 
Ins. Co. of No. America 118% 120 
Maryland Casualty ...........cccscss0 40 41 
Mass. Bonding 39 40 
National Fire .... 100 105 
National Union ....... 391, 40" 
New Amsterdam Cas. 48 49% 
New Hampshire ......... 42 4342 
North River ................ 3612 37% 
Ohio Casualty ...... 24 26 
Phoenix Conn. ...... | a oD Ector 79 81 
IG WONG Sens cceccisccieecsbicsostenceeaa) SH 19 
Reinsurance Corp. of N.Y. ....... 17 181% 
WN Sassi cesecnssscrsses a 474 
St. Paul F. & M. ... 5512 57 
Springfield F. & M 34 35 
Standard Accident 56 58 
Travelers 92 94 
U.S.F.&G. .. 75 77 
U. S. Fire 30 3112 





1. To study future sites for NAIC meet- 
ings. Subcommittee report. 
2. To study operations of the executive 
secretary's office. Subcommittee report. 
3. Executive secretary’s report. 
4. Blanks committee report. 
5. Preservation of state regulation com- 
mittee report. 
6. Any other 
sideration. 
2 p.m.—Plenary session—2. Northington of 
Tennessee, president, presiding. 
4 p.m.—Plenary executive session—3. North- 
ington of Tennessee, president, presiding. 


FTC Dismisses False Ad Charges 
The Federal Trade Commission has 

dismissed for lack of jurisdiction two 

more of its 41 complaints originally 


matter submitted for con- 


25 


issued against insurance companies 
which charged false advertising of 
A&S policies. FTC action on the 
latest two cases, Beneficial Standard 
Life and Girardian of Dallas, came 
about because of the recent Supreme 
Court decision which ruled that the 
commission lacks authority to police 
advertising of insurers already subject 
to state regulation. 

Sequoia has moved its home office 
to larger quarters at 110 Linfield drive, 
Menlo Park, Cal. 
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EASE 


Makes the Difference 


Special risks, by their very nature, often create special 
prohlems. But Geo. F. Brown & Sons can oil the whole 
mechanism ...make placement of the most difficult risk 
as easy as that of a standard line. At Brown you have a 
skilled, specialized staff . . . the Largest market in the mid- 
west... and, most important, the desire to make your 
sales and service jobs as easy as possible. 


See what the difference does for you. Next time, place 
your special risk through the complete facilities of . . . 


GEO. F. BROWN & SONS, INC. 


175 West Jackson Boulevard e 
116 John Street * 


New York 38 ° 








WAbash 2-4280 
WoOrth 4-0745 


Chicago 4 @ 




























Mr. Agent: 
We can lessen 
your “load” 
with our 
prompt service, 
facilities, and 
insurance 








know-how! 
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Casualty Actuaries 
Appoint New 
Fellows, Associates 


New fellows of the Casualty Actuar- 
ial Society are Paul Benbrook, Ameri- 
can General; Lester B. Dropkin, New 
York department; Robert G. Espie, 
Aetna Casualty; Joseph J. Magrath, 
Federal; Allen L. Mayerson, University 
of Michigan; Charles L. Niles Jr., 
American Mutual Liability; Lewis H. 
Roberts, National Bureau; Edward M. 
Smith, Travelers; Luther L. Tarbell 
Jr., Travelers; and Byron Wright, New 
Jersey department. 

New associates are Leo Allen Ber- 
nat, Minnesota Research Associates; 
Hugh R. Blodget, Aetna Casualty; M. 
Eugene Blumenfeld, Federal Life & 
Casualty; Stanley C. DuRose Jr., Wis- 
consin department; Murray W. Lati- 
mer, Washington, D.C.; J. S. McGuin- 
ness, Bankers Life & Casualty; Robert 
Pollack, American Mutual Liability; 
Paul E. Sarnoff, Prudential; J. W. 
Schlenz, Federal Life & Casualty; Paul 
W. Simoneau, Aetna Casualty; Leo M. 
Stankus, Allstate; Zenas M. Sykes Jr., 
US.F.&G.; Marvin E. Van Cleave, 
Wisconsin department; and Lynn W. 
Willsey, Travelers. 


Papers To Be Published 


Papers presented at the annual 
meeting, which will be published in 
its proceedings are “Methods of Cost 
Limitations Under Private Unemploy- 
ment Benefit Plans,” by Mr. Latimer; 

“A Uniform Statistical Plan and In- 
tegrated Rate Filing Procedure for Pri- 
vate Passenger Automobile  Insur- 
ance,” by Mr. DuRose; “The Advan- 
tages of Calendar-Accident Year Ex- 
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Mapes Is L.A. Manager 
For Homer Bray Service 


Homer Bray Service has appointed 
Warren Mapes manager of the Los 
Angeles office. 

Mr. Mapes has 
been in the busi- 
ness for 30 years. 
He has been in the 
workmen’s com- 
pensation depart- 
ment of Truck 
Insurance Ex- 
change and _ for 
seven years with 
Republic Indem- 
nity at Los Angeles 
where he advanced 
to vice-president 
of underwriting. Subsequent to that 
he went with Kurt Hitke & Co., where 
he became branch manager at Los 
Angeles. 





Warren Mapes 


Grover Moves Offices In Chicago 

G. Shannon Grover & Co. has moved 
its offices to the 31st floor of the 
Board of Trade Building, 141 West 
Jackson boulevard, Chicago. 








perience and the Need for Appropriate 
Trend and Projection Factors in the 
Determination of Automobile Liability 
Rates,” by Mr. Benbrook; “The Cana- 
dian Merit Rating Plan for Individual 
Automobile Risks,” by Herbert E. 
Wittick, vice-president, Pilot of Tor- 
onto; “Rate Revision Adjustment Fac- 
tors,” by LeRoy J. Simon, associate 
actuary, North America; “Estimating 
Ultimate Incurred Losses in Automo- 
bile Liability Insurance,’ by Frank 
Harwayne, chief actuary, New York 
department; and “Ratemaking for Fire 
Insurance,” by Mr. Magrath. 
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WANT ADS 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 

40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 

175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
THE NATIONAL UNDERWRITER 
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SPECIAL AGENTS 


Large multiple line stock company is ex- 
panding operations, and has excellent op- 
portunities for field men. 
Openings for: 

CASUALTY SPECIAL AGENTS 

in Texas, Louisiana, Maine, 

Virginia and West Virginia. 
Openings for: 

Fire or Multiple Line 

SPECIAL AGENT in Alabama. 

Send complete résumé including education, ex- 


perience and salary desired, to P.O. Box 178, 
Wall St. Station, New York 5, N.Y. 


All replies confidential. 








GROUP INSURANCE 


Established midwestern group insurance 
agency, employing over 30 salaried sales- 
men, is interested in placing business with 
an insurance company who has recently 
entered, or is considering entrance, into 
the group insurance field. Write: Box D-51, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








WANT TO BUY INSURANCE COMPANY— 
ACTIVE OR INACTIVE CHARTER 
Management Contract of Mutual or Majority 
Stock in Casualty or Multiple Line Company. 
Prefer medium sized organization in Mid-West. 
Our clients have cash. Replies treated in strict 
confidence. Address Box D-46, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chi- 

cago 4, Ill. 








COMPANY WANTED 
Vigorous Young General Agency requires facil- 
ities of. Mutual Fire or Multiple Line Company 
for North and/or South Carolina. Must be A- 
rated or better. Write Box D-50, c/o The Na- 
tional Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 








EXPERIENCED 
CASUALTY SALES REPRESENTATIVE 


Desirable opportunity in Milwaukee, Wisconsin 
office of nationally known mutual casualty com- 
pany for experienced casualty man in sales and 
service work. Will train for advanced sales and 
management position. Salary open. Address: 
Box D-52, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








WANTED 


A multiple line mutual company desires 
fieldman for the state of Michigan—prefer 
someone who knows territory. Reply to: Box 
D-53, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








BOND 
Underwriter-Producer 


Large stock pany, expanding opera- 
tions, seeking 2 men to underwrite & pro- 
duce Fidelity & Surety business in Dallas, 
Texas & Raleigh, No. Carolina. These po- 
sitions are new, resulting from recent 
growth, and offer excellent opportunity. 
Write in detail, giving experience, back- 
ground, and salary requirements. All re- 
plies confidential. P. O. Box 178, Wall St. 
Station, New York 5, N.Y. 














Insurance Institute 
Holds Annual Meeting 


At the annual luncheon meeting of 
Insurance Institute of America, final 
certificates were presented to 16 per- 
sons from the New York City area, 
by Harry J. Loman, executive vice- 
president. They were part of the 
267 persons throughout the country 
who had completed the requirements 
during 1958. 

Following the presentation, W. Irv- 
ing Plitt, vice-president of Atlantic 
Mutual, and president of the institute, 
presented the following annual awards 
for outstanding achievement: The Ed- 
ward Rochie Hardy prize, for most 
distinguished graduate of the year, to 
Jack L. Terndrup, State Farm Mutual, 
Springfield, Pa.; the Ben S. McKeel 
prize to John W. Fitch, State Farm 
Mutual, Bloomington, IIl.; institute 
prizes to Robert W. Fuller, Great 
American; Marie T. McCormick, Lu- 
kens, Savage & Washburn, Philadel- 
phia; Jack L. Terndrup; Donald R. 
Bull, State Farm Mutual, Lincoln, 
Neb.; Alan C. Curry, State Farm Mu- 
tual, Bloomington; and Dick M. Strav- 
ers, Hartford Accident, Grand Rapids. 

Mr. Loman, describing the institute’s 
progress, stated that since the revised 
program had been put into operation 
five years ago, 1221 persons have com- 
pleted all examinations successfully 
and have been awarded the final cer- 
tificate. He commended top manage- 
ment for encouraging their personnel 
to work for the certificate. 

Mr. Plitt was reelected, as were all 
other officers, except Sinclair T. Skir- 
row, vice-president, Great American, 
who was replaced by Milton W. Mays, 
vice-president, America Fore, as vice- 
president. The following directors were 
elected: Walter E. Beeson, vice-presi- 
dent, Great American; Frank J. Carey, 
deputy U. S. manager, Employers’ Li- 
ability; Percy Chubb II, president, 
Iowa National Mutual; Kenneth B. 
Hatch, president, Reliance; and Guy E. 
Mann, vice-president, Aetna Casualty. 


Auto Liability Rates 
Reduced In Mich. 


National Bureau of Casualty Under- 


writers and National Automobile 
Underwriters Assn. have revised 
Michigan auto rates, effective Nov. 
26. 


Liability rates are reduced for all 
classifications of private passenger 
cars in all territories throughout the 
state, except that the rate for one 
farmer car classification in one ter- 
ritory remains unchanged. Reductions 
range from $1 to $7, varying according 
to classification and territory, and 
result in an average statewide reduc- 
tion of approximately 5% for private 
passenger cars. Commercial cars get 
a 1% liability increase and garages a 
12% decrease for broad coverage. 

NAUA has increased comprehensive 
rates for popular priced new private 
passenger automobiles $2 to $4 in 
most of the state, with the Detroit 
area remaining unchanged. Glass 
losses continue to increase and to a 
great extent result from the use of 
large areas of glass in the styling of 
private passenger automobiles, accord- 
ing to NAUA. 

Private passenger rates for $50 and 
$100 deductible collision are reduced 
4 to 13%. 


Robert Ogden, attorney with Preston, 
Thorgrimson & Horowitz of Seattle, 
has joined the R. J. Martin agency of 
Spokane as vice-president. 
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Final Approval Of 
Merger Of Great 













American Insurers | *"*; 

The proposed merger of Gree: ihe inves 
American Indemnity, Rochegt, grinciple: 
American, Massachusetts F.&M. ted by 
Detroit F.&M. into Great Am plored al 
has been approved by the stockh the dan: 
of Massachusetts F.&M. and if ly con 
F.&M. The merger now has be tigation, ' 


approved by the stockholders of yj 4 can 
five merging companies and will hp repeated! 
come effective as of Dec. 31. Simp the Sena’ 
cation of corporate structure and ip a stu 
omies as well as improved facilities 
producers will result from this merge 
according to Daniel R. Acke 
chairman of Great American. 


Glens Falls Cuts Loss 
In Half At Sept. 30 eo 


Glens Falls had an_ underwritin|som his 
loss of $2,106,051 for the first thte}ne said 
quarters of 1958 compared to a loss dine does 
$4,115,647 for the same period las} gntrol « 
year. Policyholders surplus rose t}ye wen’ 
$49,095,450 at Sept. 30, 1958, fron regulatic 
$44,949,936 at last year end, while a. prevent | 
sets advanced to $157,732,094 fron Rehashe 
$150,624,650 in the same period. Invest. 
ment income was $2,570,522, an ip.§ At thi 
crease of 3% over Sept. 30, 1957. Nefadded a 
premiums for nine months were $6}, {hashed s 
639,478, a gain of .5% over the sam jon at hi 
period a year ago. ing Russ 

Net income at Sept. 30 was $4428; Jian situ 
against a loss of $1,590,969 at the three. Hdents in 
quarter mark last year. The company jiaformat 
earned .34 cents a share compared with |Defense, 

































New York, and is preparing to write}minute 
life business in several of these states{ things, 
early in 1959. A U.S. head office o 
National has been established a 
Glens Falls. 






or so 
Aetna Casualty Names ... 


Shaw To Bond Post It we 


Aetna Casualty has appointed Cur-jilttee 
tis K. Shaw assistant secretary of thej™suran 
fidelity and surety department. He has} trad 
served for the past 14 years as super- ‘Conspi 
intendent of the bond department at if insu 
the home office. 

Mr. Shaw joined Aetna Casualty in 
1932 and was an underwriter in the 
home office fidelity and surety de- 
partment for a number of years. He 
was transferred to the field and sub- 
sequently served as superintendent of 
the bond department at Grand Rapids, 
and Bridgeport, Conn., before coming 
to Hartford. 























Chicago Adjusters Plan Yule Party! 

Chicago Adjusters Assn. has sched- 
uled its Christmas party for Dec. 1! at 
the Bismarck Hotel. W. C. Hillman of 
Krause & Hillman is chairman of the} 
committee, which also _ includes 
Charles Stewart of Brummel Bros, }™en t 


and John Foerster of Frank L. Erion | ily al 
Co. was a f 
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28, lyf ovember 28, 1958 


In his prepared talk at the luncheon, 
gn. O’Mahoney threw little light on 
the investigation he is conducting. The 

iples of freedom of action, regu- 
jted by the government, were ex- 
and warnings were offered on 
fe dangers of communism. In his 
if mly concrete reference to the inves- 
tigation, the senator said: 
: “| can say now, as I have said 
Will befrepeatedly on several occasions, that 
the Senate subcommittee now engaged 
ip a study of the insurance industry 
has no desire whatever to supplant 
$ Merge} tate regulation. I have no hesitation 
ckermafin saying, however, that no attempt 
yy the managers of any branch of 
insurance to take regulation into their 
ywn hands is justified by any provi- 
son of constitutional or statuatory 
law.” 

Sen. O’Mahoney did little deviating 
erwritin| irom his prepared text. At one point 
rst threfne said dramatically as an aside that 
@ lossdine does not believe in government 
riod lasicgntrol of business, drawing applause. 
Tose tiiHe went on to say that government 
98, from}regulation is essential, however, to 
While as. prevent monopoly. 


7 4 fron Rehashes Press Subjects 
. Invest. 


, an jp. At the conclusion of his talk, he 
957, Negadded an appendix in which he re- 
ere $6]. jhashed some of the matters he touched 
the samejon at his press interview, this includ- 
ing Russian steel production, the Egypt- 
$442.85 fian situation, sputniks, Arabian stu- 
ne three. dents in various countries, classified 
company jinformation in the U.S. Department of 
red with Defense, Russian-Argentine trade re- 
30, 1957,flations, guided missiles, and _ the 
was 614 /national debt. He commented on the 
; written idrop in life company investments in 
omparei ygovernment securities to approximate- 
onths off $7 billion, noted that interest 
he thin ftharges on the national debt total 
Yeflecsymore than $7 billion, and declared 
ver thegwith evident feeling: “Let the insur- 
e seconigance industry of the United States put 
that in its pipe and smoke it.” 
eorge D,? The press conference disintegrated 
2 associ-} With the first question, “What will be 
anada isyihe scope of your insurance investiga- 
onal hasjiion?”-it being from this springboard 
ncludingjthat the senator jumped into a 15- 
to writejminute discourse on all manner of 
se statesjthings, some of which are mentioned 
ffice ofjabove. The tone having been set, it 
hed atjwas difficult to get the matter back 
0 insurance, and some of the dozen 
of so questioners had no _ concern 
whether it did anyway. 


Will Look In All Areas 


It was brought out that the com- 
ed Cur-jilttee will look into all areas of 
y of theg™surance for examples of restraints 
He hasjf trade, and none will be tolerated. 
; super-§ Conspiracies against the consumers 
ment at§f insurance are illegal,” the senator 
wid, and prohibitions against them 
must be enforced. He said he has no 
tesire to deprive the states of their 
wer to regulate insurance, but he 
ars. He#Wants to make sure the buyers are 
nd sub-/ Motected from policies with “gim- 
dent of picks.” Asked later on what these 
Rapids, | smmicks consist of, Sen. O’Mahoney 
coming jlswered that he is preparing a report 
ad mention will be made of them 
when the report is released. 

The senator surrounded all his 
‘mments on the investigation with 
sched- tis urgent concern over the progress 
c. 11 at ieing made by communism, tying all 
man of jis replies into this overriding issue. 
. of the discursiveness of his answers 
ncludes }‘llowed less time for the newspaper- 
Bros. #™€n to get their oar in, and in all 
. Erion | tly about 10 questions were asked. It 
Was a friendly session. 
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FieNATIONAL UNDERWRITER 


(CONTINUED FROM PAGE 1) 


Asked if there might be a violation 
of the intent of the McCarran act in 
states having rating bureaus to which 
all companies must belong, Sen. O’Ma- 
honey said, if the effect could be to 
license price fixing, it would be a 
violation. It is a matter of good faith, 
he added. 

Do the underwriting losses most 
companies have suffered in the last 
two or three years indicate the public 
is getting a good break? 

It might be, the senator admitted, 
but what if it is shown that insurance 
companies were merging with banking 
institutions or building and loan organ- 
izations? Or that the surpluses of 
insurance companies are greater than 
ever? 


Uses Life Fact Book 


The fact book of life insurance 
published by the Institute of Life 
Insurance was used by the senator as 
a source to show the change in life 
company investments from govern- 
ment securities to mortgages and real 
estate. He quoted the figures with an 
air which indicated he felt this was a 
matter of great significance, and said 
it comes back to the question of the 
economic war with communism. 

The press conference wound up 
with the senator being called away to 
appear on TV. Before he left, he said 
he doesn’t believe prosecution of com- 
panies under the anti-trust laws will 
save the situation. The big companies 
when sued, he declared, can take the 
cases up and down in the courts. 
Rather, it is imperative that govern- 
ment and business leaders devise a 
formula to keep open the door of 
competition. 

The NAII meeting was opened 
with greetings from Commissioner 
Larson of Florida and a response by 
Preston Estep of Transit Casualty. 

NAII’s president, Wendell E. How- 
ard, general manager of Kentucky 
Farm Bureau Mutual, devoted a major 
part of his report to a description of 
the benefits of NAII membership to 
small companies. 

Mr. Howard, whose company oper- 


sen. O’ Mahoney Fizzles At NAII Miami Beach Conference 


ates only in Kentucky, said in the late 
40s he learned for the first time what 
it meant to have an ally like NAII 
when an attempt was made to impose 
high capital and surplus requirements 
on the companies. Without the NAII’s 
leadership in opposing the require- 
ments, Kentucky Farm Bureau Mutual 
would have been out of business, he 
said, and the same situation has 
occurred to insurers in a number of 
other states. 


Code Rewritten in 1952 


In 1952 the Kentucky code was 
rewritten, and Mr. Howard said the 
NAII staff and companies were help- 
ful in writing one of the most out- 
standing insurance codes in the US. 
The small companies are not always 
in a position to interpret a code or to 
have a voice in it, but with an 
organization like NAII, the small 
companies can be heard. 

This year, he added, an administra- 
tive attempt was made to force all the 
companies into the confinements of 
uniformity, and it was NAII that 
headed off the order. 


Lists NAII Benefits 


The benefits of NAII are not con- 
fined to the staff, but include the 
combined resources of manpower, 
talent and leadership of all the mem- 
bers, Mr. Howard declared. In one state 
this year an attempt was made to 
cancel all deviations, and the NAII 
went to bat, getting some of its 
greatest assistance from one of the 
large member companies which was 
not even remotely affected. 

The statistical service of NAII, Mr. 
Howard said, provides an agency for 
the small companies and the insurance 
departments which permits a small 
company to remain at the size it 
desires. Without it the larger com- 
panies would be the only ones who 
could stay independent. 

In his personal experience, Mr. 
Howard said, there have been times 
when he would have liked to have told 
people he would meet them in court, 
but restrained himself because he did 





Fire Examiners Hold 


Managers’ Night 





Shown at the annual managers’ 
night dinner meeting of Assn. of Fire 
Insurance Examiners of Chicago, from 
left, Herbert E. Mase, Fireman’s Fund, 
a director of the association; John A. 
Delort, America Fore Loyalty group, 
treasurer; C. N. Mullican Jr., fire and 
marine division manager Fireman’s 
Fund; Leonard H. Brooks, Standard 
Accident, vice-president; Eugene F. 
Gallagher, fire and marine manager 
Standard Accident; Frank Reilly, divi- 
sion fire marshal, the speaker; H. D. 
Hendricksen, executive agency super- 
intendent Great American; Charles C. 
Pechek, National Fire, association 
president; Robert A. Nordstrom, Cen- 


tennial, secretary, and John J. Ma- 
honey, fire manager of his company; 
J. B. O’Connor, assistant manager 
National Fire, and Harry C. Brose, 
assistant secretary America Fore Loy- 
alty group. 

Mr. Reilly was scheduled to speak 
on “Restaurant Fires and Inspections 
in General” but stated at the meeting 
that he had been requested by a 
Senate investigating committee and 
the FBI not to discuss the restaurant 
fire situation. 

He spoke instead on the progress of 
the Chicago fire department. 

Nearly 150 fire examiners and their 
managers attended the meeting. 


a7 


not feel he had the finances and 
manpower to fight a long, drawn-out 
battle. But it usually turned out that 
he did not have to fight alone—the 
NAII would take up the cudgel. There 
have been cases in which companies 
have been reluctant to speak vigorous- 
ly on issues becuase of antagonisms 
that might result, and when that 
happens it is helpful to have an 
association which speaks with the 
voice and authority of 300 companies. 

Arch E. Northington, said in his 
address that public law 15 “was not 
only excellently conceived, but in 
most cases it has been excellently 
implemented.” 


Offers Unique Opportunity 


The law, he said, offers no panaceas, 
but it does offer a unique opportunity 
to preserve the best of the past and 
freedom to seek individual solutions 
in the future and “to test them in the 
market places rather than in the 
isolation ward of a Washington bur- 
eau.” 

Commissioner Northington warned, 
however, that “any individual or group 
which attempts to establish any form 
of monopoly or collective control in 
the name of uniformity is serving 
notice on Congress that public law 15 
has failed and some more radical 
federal legislation is necessary for the 
protection of the public. This, he said, 
would be tragic. 

“To some, the word ‘uniformity’ has 
an appealing ring,” the commissioner 
said. “It sounds simple, efficient, safe 
and predictable. A plea for uniformity 
in any state is an open invitation to 
end state regulation and impose feder- 
al control.” 

Commenting on the federal study of 
insurance being conducted by Sen. 
O’Mahoney, Mr. Northington pointed 
out that it is to be expected that 
Congress will seek a report from time 
to time on the results of state stew- 
ardship. 

He said the regulatory fraternity 
should welcome from Sen. O’Manoney 
and his colleagues such questions as 
“Has the law been well implemented? 
Has it been abused? Is it succeeding 
or failing?” 

Commissioners of 16 states were at 
the head table during the luncheon 
at which Sen. O’Mahoney spoke. They 
included a number of lame ducks. 

Further details of the meeting will 
be reported next week. 


Bennett Is Actuary Of 
America Fore Loyalty 


America Fore Loyalty group has 
appointed Norman J. Bennett actuary. 
He has been actuary and deputy com- 
missioner of the Florida insurance 
department since 1956. He began in 
1948 as an actuarial student with 
Columbian National Life, and in 1952 
went with the Massachusetts depart- 
ment as assistant actuary. He joined 
American Mutual Liability in Boston 
as senior actuarial assistant in 1955 
and then went with the Florida de- 
partment. 


Pacific Indemnity Names 


Yarbrough At Atlanta 


Herbert A. Yarbrough Jr. has 
joined Pacific Indemnity at Atlanta as 
assistant manager of the southeastern 
department. He comes to his new 
position from Fireman’s Fund where 
for the past 10 years he has been 
an underwriter and multiple line 
special agent. His father was with 
that company for 26 years. 
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